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Winning in 2020 requires that we do things differently in order to build an 
enduring competitive advantage. Our strong legacy position as SA’s green and 
caring bank means we are uniquely placed to develop a differentiated 
commercial offering that shapes our country’s macro environment and 
delivers a better future for all. Only by aligning what’s good for SA, good for 
our clients and good for Nedbank, can we make significant strides towards 
realising our vision to be Africa’s most admired bank. 

- Mike Brown Chief Executive: Nedbank Group

NEDBANK GROUP  
SUSTAINABILITY REVIEW

About this 2015 
sustAinAbility review
this sustainability review offers detailed 
information and insights concerning nedbank 
Group’s integrated sustainability efforts and 
commitments. it also provides insight into 
what sustainability means to our group and 
how we are leveraging our sustainability 
commitment to deliver value in our activities 
and relationships. 

it is not intended to be a separate sustainability 
report, but rather supplements the information 
contained in our 2015 nedbank Group 
integrated report. 

As such, this review should be read in 
conjunction with the integrated report as well 
as the other supplementary documents that 
contain additional information on risk 
management, governance, ethics, 
transformation, and more. 

in addition we have had our non-financial key 
performance indicators (KPis) externally 
assured and we have used the Global 
reporting initiative (Gri) G4 guidelines to 
inform our suite of 2015 reports. Assured KPis 
are marked with a () throughout the review.

All of these are available for download in 
electronic format at nedbank.co.za/aboutus/
integrated report.
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short-term pressures and delivering against 
the longer-term imperatives. to do this we 
will need the assistance and understanding 
of our stakeholders as we attempt to 
embed strong sustainability principles into 
our strategy and day-to-day business 
decisions.

we remain convinced that this commitment 
will result in a more resilient bank that 
delivers value to our shareholders and other 
stakeholders.

long-term Goals

builDinG resilience 
for A better future
numerous projections indicate that by 
2030 the world will need about 50% more 
food, 45% more energy and 30% more 
water to meet rising consumption demands 
of a growing middle class within an 
increasing global population. this at a time 
when the limitations of the planet’s natural 
resources are already being felt by many 
across the world. 

the year 2015 saw some of the warmest 
winters and summers worldwide causing 
devastating floods in some places and 
record-breaking droughts in others. this, 
along with energy constraints and 
collapsing resource prices, impeded 
economic growth and further hampered the 
ability of many governments to deliver on 
the needs of their constituents, resulting in 
increasing social unrest.

in september 2015, against this challenging 
backdrop, leaders from almost 200 
countries around the world committed to 17 
Global Goals*. over the next 15 years, the 
goals aim to end extreme poverty, fight 
inequality and injustice, and address 
climate change. bolstered by the Paris 
Agreement on climate change, there is now 
unprecedented international resolve to 
reconfigure the global economic system – 
and the energy system that drives it – to 
address urgent human development needs 
without breaching crucial biophysical limits.

these significant global actions should give 
increased momentum to our ability to 
deliver on the eight long-term Goals 
adopted by nedbank Group in 2012. the 
goals are premised on the understanding 
that the bank cannot be successful in the 
long term if society is failing, so we must be 
deliberate in making strategic business 
decisions that contribute to society’s 
success. thus the long-term Goals define 
what a successful sA would look like by 
2030 and then in principle they should 
guide our overall strategy to build a 
successful business that delivers on this. 
they define what we should do more of – 
and what we should do less of – using our 
lending for the good of our clients and 
society.

while the challenging year underscored 
why such a strategic direction is both 
necessary for our group and relevant to 
our stakeholders, paradoxically in 2015 we 
have found that these events have 
simultaneously made it more difficult for 
us to do things differently to deliver on the 
long-term Goals. the reaction by business 
to tough economic conditions is often to 
be more cautious and to focus on 
efficiency in established markets rather 
than seeking opportunities in new ones.

in 2016 we will endeavour to achieve the 
right balance between responding to 

OUR 
CONTEXT 

*  The Long-term Goals align well with the Global Goals. 
To read more on this please visit https://www.nedbank.
co.za/content/dam/nedbank/site-assets/AboutUs/
About%20Nedbank%20Group/Group%20Strategy/
Fairshare%202030/long_term_goals/Nedbank_aligns_
with_New_Global_Goals.pdf

atmospheric 
greenhouse gases are 
stabilised at a level that gives a 
more-than-50% probability of 
avoiding a 2° c temperature 
rise above the long-term 
preindustrial average.

Water resources are not 
being extracted beyond 
sustainable levels.

the labour force is 
employed at percentages 
comparable with those of other 
prosperous nations.

All citizens have affordable 
access to energy services 
essential for development and 
prosperity.

All citizens have affordable 
access to clean water and 
sanitation services.

levels of saving and 
investment are sufficient to 
support national economic 
development objectives.

Good health outcomes are 
consistently being achieved for 
citizens at a cost that is 
comparable with that of other 
nations.

Good educational 
outcomes are consistently 
being achieved for citizens at a 
cost that is comparable with 
that of other nations.

neDbAnK GrouP sustAinAbility review (continued)
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Sustainability risk 
our management approach draws from 
industry best practice, including:

 ■ the code for responsible investing in 
south Africa (crisA);

 ■ the equator Principles (signatory);

 ■ the international finance corporation 
(ifc) Performance standards;

 ■ the united nations Global compact 
(signatory);

 ■ the united nations Global compact’s 
ceo water Mandate; and

 ■ the Principles for responsible 
investment (through our parent 
company, old Mutual plc).

our representation
As an additional means to assess, review 
and enhance our sustainability approach, 
we have chosen to serve as members on a 
number of industry bodies. these include 
the following:

 ■ various united nations environment 
Programme finance initiatives 
(uneP fi) working groups, including 
the African task force and the Positive 
impact, natural capital Declaration 
and social working Groups.

 ■ national business initiative Advisory 
committee on climate change.

 ■ the banking Association south Africa: 
sustainable finance committee. 

 ■ Association of ethics officers in Africa.

 ■ national biodiversity and business 
network.

 ■ network for business sustainability sA.

 ■ united nations Global compact 
Advisory committee.

sustAinAbility 
GovernAnce
the senior governance bodies within our 
group are responsible for ensuring that 
sustainability has the priority it deserves 
across all areas of our business. the Group 
transformation, social and ethics 
committee (Gtsec) is a board committee 
of the nedbank Group board. it is ultimately 
responsible for monitoring and refining all 
sustainability policies and ensuring that 
these are fully integrated across all 
businesses, plans and activities.

this robust, topdown sustainability 
governance structure ensures compliance 
with all necessary regulations as well as 
voluntary policy commitments, and aims to 
help identify new business opportunities 
focused on positive impact. the governance 
structures also serve to enable knowledge 
sharing and awareness creation.

reporting to Gtsec is the Group 
sustainability committee (Gsc), which is 
chaired by a Group executive (the chief 
Governance and compliance officer) and 
includes senior-management-level 
representatives from various areas of our 
organisation. this, in turn, is supported by a 
dedicated sustainability team and various 
cluster sustainability forums.

the primary focus of the Gsc is to make 
sure that the entire business remains aware 
of the sustainability implications of any 
decisions and actions taken. to this end the 
Gsc communicates extensively with 
nedbank staffmembers to raise 
sustainability awareness and promote a 
groupwide culture of sustainability. 

the sustainability governance process on the 
adjacent page provides an overview of our 
main sustainability governance structures, 
risks and opportunities, and shows how 
these align with our material matters.

OUR APPROACH 
AND ACTIVITIES
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our APProAch AnD Activities (continued)

2015 Pillar 3 risk and capital 
Management report online

You may be interested in:
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client engagement on these issues, as well 
as enhanced protection for project-
impacted ecosystems and communities. 
with the further adoption of the equator 
Principles iii in the corporate and Property 
finance business areas, we expect to reap 
similar benefits.

the risk categories of the equator Principles 
are broadly defined as follows:

 ■ category A: high risk – projects with 
potentially significant adverse social 
and/or environmental impacts that are 
diverse, irreversible and/or 
unprecedented.

 ■ category b: Medium risk – projects 
with potentially limited adverse social 
and environmental impacts that are 
few in number, generally site-specific, 
largely reversible and readily 
addressed through mitigation 
measures.

 ■ category c: low risk – projects with 
minimal or no social and/or 
environmental impacts.

in accordance with rule 6(f) of the equator 
Principles Association Governance rules, 
signatories are required to submit ‘Data and 
implementation reporting’ and ‘Project 
name for Project finance’ data annually.

the recorded transactions have been 
measured in accordance with the 
requirements of the equator Principles iii, 
which was officially adopted on 
4 June 2013. this report includes external 
limited assurance over equator Principles 
projects that reached financial close and 
had their first drawdown within the 2015 
financial year.

All of the assessment criteria are linked to 
the relevant equator Principles and ifc 
Performance standards. this ensures that 
transactions are socially and 
environmentally sound when tested against 
international benchmarks.

the seMs assessment tool is also 
supported by our internal sustainability 
experts, environmental specialists and 
lawyers, who offer their skills in identifying 
the environmental and social risks, 
requirements and opportunities facing our 
clients’ businesses or projects.

the application of these sustainability risk 
assessments was externally assured for the 
second consecutive year.

applying the equator principles
As one of the leading providers of project 
finance in sA, nedbank reviews all potential 
project finance transactions for 
environmental and social compliance with 
the equator Principles, ifc Performance 
standards and legislation. the business has 
adopted an integrated and risk-based 
approach to managing environmental and 
social risk within its various products. Key 
to this approach is compliance with the 
equator Principles, an international 
voluntary framework aimed at ensuring a 
consistent approach to managing 
environmental and social risks in project 
financing.

our application of the equator Principles, 
since 2005, has ensured greater 
consistency in our application of 
environmental and social risk management 
within our project finance business. other 
benefits have arguably included improved 

coMMitteD to 
resPonsible finAnce
managing social and 
environmental risk
our most significant social and 
environmental impacts, both positive and 
negative, are indirect and relate primarily to 
the activities that we enable through our 
lending and investments. these include 
responsible funding of renewable energy, 
property development and infrastructure 
projects, as well as high-impact industries 
including non-renewable energy generation, 
mining, oil and gas, waste management and 
manufacturing. we take a partnership 
approach to these investments, working 
closely with our clients to maximise 
benefits and minimise the impacts of their 
activities.

our Social and environmental 
management System
our social and environmental Management 
system (seMs) is key to our commitment to 
improving sustainability in collaboration with 
our clients and other stakeholders. seMs 
details the policies, procedures, resources 
and workflow needed to identify and assess 
the environmental and social impacts of our 
lending activities. 

our seMs assessment tool helps us and our 
clients to measure their alignment with 
accepted environmental and social standards 
as well as their legal compliance, and 
addresses any challenges or shortcomings 
that might otherwise have hindered their 
business progress or placed our business at 
undue risk. 

All new applications and credit risk reviews in 
nedbank corporate and investment banking 
(cib) included the screening of high-risk 
clients and economic profit (eP) relevant 
deals through the seMs during the 2015 
financial year. where relevant, certain deals 
were also assessed using the equator 
Principles. More than 512 clients and/or deals 
were assessed in 2015 compared with the 
450 in 2014. 

our APProAch AnD Activities (continued)
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2015 Equator principles deals 2015 2014 2013 2012 2011

total number of deals – first 
drawdown 7 4 15 15 2
category A 2 1 – 6 1

category b 4 2 14 9 1

category c 1 1 1 – –

total value of deals (us$m) 589 319 965 938 172

project finance data for 2015
By sector category A category b category c

Mining 2 

infrastructure  1

oil and gas  

Power  4

other  

By region category A category b category c

Americas

europe, Middle east and Africa 2 4 1

Asia and oceania

By country designation category A category b category c

Designated 1

non-designated 1 4 1

Independent review category A category b category c

yes 2 4

no 1

project-related corporate loans 
for the January to December 2015 period, the total number of project-related corporate loans 
that reached financial close was one*. the deal was categorised as A and fell within the 
African region (non-designated country). the deal was not subject to independent review, 
but was subject to internal specialist review and fell within the infrastructure sector. 

project finance advisory services
the total number of project finance advisory services mandated from January to December 
2015 was zero.

project name disclosure
closed project finance transactions in the 2015 financial year screened for equator Principles 
compliance:

project name Country location sector

Karoshoek solar one (rf) (Pty) ltd Africa energy

xina solar one (rf) (Pty) ltd Africa energy

Mulilo sonnedix Prieska Pv (rf) (Pty) ltd Africa energy

Mulilo Prieska (Pty) ltd Africa energy

Gahcho Kué Diamond Project canada Mining 

GeM Diamonds botswana – 
Ghaghoo Project

Africa Mining

data and implementation reporting
A total of nine equator Principles projects 
were assessed for the financial year, of which 
seven projects reached financial close and 
had their first drawdown. two projects 
remain undrawn. the projects were 
identified and assessed by applying eight ifc 
performance standards in accordance with 
the bank’s adopted methodology and 
equator Principles one to 10 (as appropriate 
to the category). the increase in deals from 
four in the previous financial year to nine in 
this financial year, may be attributed most 
significantly to nedbank’s participation in 
government’s renewable energy 
independent Power Producer Procurement 
(reiPPP) Programme, relative delays in 
projects’ reaching financial close, and greater 
focus on new opportunities within Africa.

our APProAch AnD Activities (continued)

* Nedbank has not received client consent to disclose the project name for the project-related corporate loan. 
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Implementing the principles for 
responsible investment
Nedbank Wealth undertakes the majority 
of nedbank Group’s investments and 
conducts most of our asset management 
business. the sustainability imperative is 
fundamentally changing the competitive 
landscape for these two sectors. As such, 
we believe that incorporating 
environmental, social and governance 
(esG) factors into investment and 
ownership decisions will support our 
pursuit of superior risk-adjusted returns for 
our clients. 

in 2015 we continued building on the 
progress made previously in terms of 
integrating esG factors into our investment 
and ownership practices. while 
comprehensive integration of such is an 
ongoing journey, we estimate that esG 
criteria are considered in over 95% of our 
assets under management. engagement 
with our external fund managers in this 
regard continues, with pleasing progress 
to date. 

nedgroup investments identified the formal 
tracking of manager votes as a key focus 
area for 2015/16. the results of this 
tracking are published on the nedgroup 
investments website. 

Nedgroup Investments’ responsible 
investment (ri) guidelines, proxy voting 
policy and conflict-of-interest policies are 
published on the nedgroup investments 
website and guide the fund managers in 
terms of the appropriate ri approach. 

nedgroup investments continues to 
develop and evolve its annual ri survey for 
its fund managers to assess their adoption 
of and continuous commitment to the 
principles of ri. 

the active management team of Nedbank 
private Wealth (nPw) has made 
considerable progress in its ri approach. 
the business has made public its proxy 
voting guidelines, as well as the proxy vote 
records of all stocks covered and voted for 
by the active management team, which is 
100% of its listed equity. Active 
engagement with investee companies is 
also an integral part of the team’s 
investment process.

while the integration of governance factors 
into the nPw process has always been a 
strong feature, the team continues to work 
towards improving its overall research and 
investment processes to enhance the 
integration of social and environmental 
factors. 

in 2016 ongoing training will be 
incorporated into nedbank Group’s overall 
ri approach to ensure the various teams 
involved in applying ri do so from a strong 
knowledge base, with a shared vision, and  
follow global best practices. 

our APProAch AnD Activities (continued)
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enabling sustainability through our 
products and services
13–18

You may be interested in:

approach to lending in our 
retail bank
to manage the risk associated with our 
retail lending business, without 
compromising the ability of our qualifying 
clients to access the credit they need, our 
retail credit policies and scorecards allow 
for a fair, comprehensive and robust credit 
assessment in compliance with the 
standards set by both the south African 
reserve bank (sArb) and the national 
credit regulator (ncr). According to the 
ncr, just less than half of sA’s credit-active 
consumers have impaired credit records 
and this level has remained consistently 
high for the past three years. we therefore 
facilitate a fair and sustainable client 
rehabilitation strategy, the positive impact 
of which is evidenced by the fact that in the 
past five years, and against a backdrop of 
global financial turmoil, we have helped 
more than 25 000 of our clients 
experiencing financial challenges to keep 
their homes. this includes a total of 2 500 
nedbank retail clients who were assisted in 
avoiding home repossession in 2015.

our success in the retail lending space is 
largely a result of our robust governance 
systems and commitment to ensuring 
portfolio quality. our credit governance 
committees are chaired by experienced risk 
managers who are independent of the 
respective business units. Portfolio quality 
is closely monitored and managed 

our APProAch AnD Activities (continued)

prudently, lending standards are 
appropriately set and carefully adhered to, 
and collections action is timely and 
effective. nedbank retail also reviews its 
credit policies and processes twice a year, 
with any tactical changes made regularly, 
depending on the prevailing credit 
conditions. Modelling standards are 
regularly improved, which delivers a steady 
increase in the availability of good data. the 
nedbank retail business is currently in the 
process of developing an information 
technology (it) infrastructure road map for 
core components of the credit life cycle, 
which will see investments made in 
valuable new decisionmaking technology.

nedbank retail is an active participant in all 
industry discussions and interacts closely 
with regulators and other market 
participants to improve lending practices in 
the sA market. 

the 2015 financial year was a busy period 
for the sA regulators, with much of the 
industry focus being on new legislation and 
the accompanying regulations such as: 

 ■ the national credit Amendment Act, 
which introduced, among other 
requirements, expense floors, credit 
cost multiples and income verification. 
nedbank retail has successfully 
implemented a programme to ensure 
adherence to the provisions of this act. 

 ■ interest rate pricing regulation, which, 
when becoming effective in May 2016, 
will have the greatest impact on the 
unsecured loan market as a result of a 
lowered maximum loan interest rate.

 ■ credit insurance regulations 
introduced in november 2015 propose 
a cap of r4,50 per r1 000. in 2013 we 
took a leadership position in 
proactively launching a differentiated 
credit life proposition, which offers a 
sustainable insurance solution to 
the entry-level market and provides 
top-quartile and differentiated benefits 
at highly competitive rates. nedbank 
continues to participate in discussions 
with the regulator and the industry on 
the impact of the proposed new 
insurance caps.

NEdBANk GRoUp – 2015 SuStaInabIlIty reVIeW 
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delIVery  
In 2015

We acknowledge that we 
still have a long way to 
go in balancing the 
short-, medium-, and 
long-term needs of our 
stakeholders. While 
creating value like this is 
not an easy task, some 
highlights include:

You may be interested in:

stakeholder engagement
47–62

integrated report:
Delivering value to our stakeholders
54–71

our  
StaffmemberS

9,9%
level of  

staff attrition



99,94%
System uptime


▲8,5%
main banked clients

70%
Staff engagement score

R370m
Invested in staff training

Level 2
bbbee rating maintained



2,7m
main banked clients



our ClIentS

nedbank  
ContaCt Centre

– awarded as best  
in South african 

our APProAch AnD Activities (continued)
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Text to be added
 – 

You may be interested in

R4,3bn
tax paid

R5,9bn
Invested in  

empowerment financing

R136m
total CSI spend 

our APProAch AnD Activities (continued)

R10,8bn
headline earningsthe InVeStment 

CommunIty

▲7,7%
full-year dividend  

per share

R8,2bn
estimated value created  

(through our  
Sa bbbee scheme)

▼77bps
Credit loss ratio

17,0%
return on equity  
(excl goodwill)

FATCA
Implemented  

(foreign account tax 
Compliance act)reGulatorS

responsible product and 
information labelling, 

compliant with relevant 
legislation

CommunItIeS

Sustainable lending 
compliant with regulator 

requirements
R10,7bn

procurement spend
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OUR APPROACH

You may be interested in:

renewable-energy finance 
15

we remain convinced that fair share 2030 
is the right business strategy for nedbank 
to differentiate our business products and 
services by shaping a thriving macro 
environment for the better. this strategy 
aligns with the Paris Agreement reached at 
coP21, which has signalled a rewiring of 
the global economy over the next couple of 
decades. 

in addressing the bank’s long-term Goals, 
we are planning to reshape the carbon and 
water intensity of our lending book over 
time. we are still in the process of 
developing the appropriate tools and 
processes. with regard to carbon, our 
strategy will be guided by the united 
nations framework convention on climate 
change (unfccc) objective and the 
aforementioned Paris Agreement, with the 
ultimate objective of keeping the average 
global surface temperature rise below 2° c 
versus the preindustrial era, guided by the 
latest science and mindful of the 
developmental context of sA. 

we are continuing with our strategy of 
supporting the diversification of Africa’s 
electricity supply. currently 0,66% of total 
group commitments is related to the 
funding of coal- and fossil-fuel-based 
energy generation (including our direct 
facilities to eskom) while 2,25% of total 
group commitments is related to 
renewable-energy generation.

issues such as loadshedding, record-
breaking weather events, the commodities 
downturn and social uprising have 
underscored why we should be lending into 
new areas to address socioeconomic and 
environmental challenges. however, they 
have simultaneously made it more difficult 
for us to innovate and lend into new 
markets as the current business climate is 
so uncertain.

As a consequence, in 2015 we managed 
only r1,8bn of new lending, enabled by the 
fair share 2030 strategy. this was in 
support of green affordable housing, the 
nedbank insurance Green Property Plan, 
student accommodation and embedded 
energy financing, particularly for farmers. 
we learned much during the year about 
what it will take to develop differentiated 
products and services that will unlock new 
sources of value.

fAir shAre 2030
fair share 2030 represents nedbank’s 
strategy to get money working for the 
future we want. it provides an annual flow 
of funding – starting with a target of r6bn in 
2015 – to be channelled through new 
products, services and projects that aim to 
deliver positive financial and non-financial 
impact to contribute towards meeting the 
long-term Goals. 

the outcomes of this lending should be 
‘additional’ – in terms of quality, quantity 
and timing – to what would otherwise have 
happened in the absence of fair share 
2030. Additionality is essential to ensure 
that we actively contribute to closing the 
gap to the future we want.

ENABLING SUSTAINABILITY THROUGH OUR  
PRODUCTS AND SERVICES
Responsible banking is a cornerstone of our sustainability commitment.  
As such, we strive to design and deliver products and services that enable our 
clients to achieve the outcomes and objectives they desire, while at the same 
time respecting environmental limits and helping to meet societal needs.

NEdBANk GRoUp – 2015 SuStaInabIlIty reVIeW 
13



long-term Goal

long-term Goals

our APProAch (continued)

FAIR SHARE 2030 IN ACTION

Long-term Goal
Good educational outcomes are 
consistently being achieved.

Deal description
Proactive investment to meet the critical 
shortage of student housing in sA.

less than a fifth of the country’s 
approximately 580 000 tertiary-level 
students have access to quality 
accommodation within easy reach of 
our major universities and this 
impacts the student’s time and ability 
to study, which in turn impacts 
academic results. Government 
estimates that it will cost about 
r147bn over the next 15 years to 
adequately address this student 
housing shortage. 

As part of its commitment to helping 
deliver quality education outcomes 
for all, nedbank’s Property finance 
Division partnered with a number of 
developers to focus on developing 
innovative solutions to the student 
housing shortage, including a set of 
lending criteria unique to this 
distinctive asset class. in 2015 loans 
amounting to more than r1,3bn were 
approved for student accommodation 
developments across the country at 
major universities.

CASE IN poINT

InVeStInG to 
addreSS the 

Student houSInG 
ShortaGe

Long-term Goals
 ■  Atmospheric greenhouse gases 

are stabilised.
 ■ Affordable access to modern 

energy services.
 ■ cobenefit: improved food security.

Deal description
nedbank’s financing offer to help 
farmers implement renewable-energy 
projects in their agribusinesses.

escalating electricity costs and ongoing 
energy insecurity are making 
sustainable farming practices very 
difficult for sA farmers. As part of its 
ongoing partnership with, and support 
of, sA farmers, nedbank introduced a 
commercial renewable-energy finance 
solution. 

the 2015 offering included free energy 
audits and longer-than-usual payback 
periods. for some clients a 7% rebate 
from the french Development Agency 
was also secured. farmers also receive 
the support of nedbank business 
banking’s teams of regional agricultural 
specialists.

the offering has been very well received 
by nedbank agriclients across sA and is 
proving effective in empowering 
farmers to green their operations, 
reduce the impact of annual energy 
increases and achieve some 
independence from the national grid.

CASE IN poINT

enablInG Sa 
farmerS to  

moVe to Solar

You may be interested in:

focus on education
20

Long-term Goals
 ■ Atmospheric greenhouse gases 

are stabilised.
 ■ All citizens have affordable 

access to energy services.

Deal description
funds made available to enable 
affordable energy- and water-efficient 
housing units.

A pioneering affordable-housing 
agreement between nedbank and the 
Green fund, which is managed by the 
Development bank of southern Africa 
(DbsA), delivered r120m funding for 
400 affordable energy- and water-
efficient housing units in the western 
cape and Gauteng during 2016. 

Green affordable housing integrates 
social and environmental 
sustainability imperatives, providing 
access to better-quality housing units 
with lower running costs for lower- to 
middle-income groups. in addition to 
delivering benefits to 400 new 
homeowners, the project will 
stimulate local industries and 
create jobs.

lower ownership costs make green 
homes particularly attractive to the 
affordable-housing segment. it is 
expected that a family of four living in 
one of the new two-bedroom units 
could save as much as r350 to 
r450 per month, compared with the 
running costs of an older conventional 
home with no energy efficiency 
features. the reason is that the new 
units will comply with the latest 
international voluntary efficiency 
standards for energy and water, 
represented by the excellence in 
Design for Greater efficiencies 
(eDGe) standard.

Despite the savings on utilities, 
homeowners are not yet willing to 
pay a premium for these homes, so 
the slighter higher development cost 
needs to be subsidised. this is what 
this intervention does, with the goal 
of getting the market to value such 
green homes appropriately.

CASE IN poINT

nedbank helpS  
turn affordable 

houSInG Green

long-term Goals
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sustAinAble 
ProDucts, solutions 
AnD investMents
renewable-energy finance 
Given the country’s energy challenges, the 
development of a viable and efficient 
renewable-energy sector is a fundamental 
cornerstone of a green economy. in recognition 
of this fact, we fully support government’s 
reiPPP Programme, which forms an integral 
part of its integrated resource Plan (irP) 2010.

the reiPPP Programme aims to drive a 
significant increase in the proportion of the 
country’s energy needs that are met through 
independent, renewable-energy sources. not 
only is this vital in terms of securing sA’s 
energy supply, but the development of a 
vibrant renewable-energy industry also 
brings with it significant employment 
creation opportunities.

since the inception of the reiPPP 
Programme, nedbank capital, now cib, has 
been highly involved in the programme, 
supporting a large number of participants in 
the bidding process through innovative 
finance solutions.

in 2015 cib reached the commercial 
operation date (coD) for 14 projects across 
round 1 and round 2, totalling 796 
megawatts (Mw). As a result of our 
continuous involvement in the reiPPP 
Programme, we have maintained our status 
as a leading bank in the support and enabling 
of renewable energy delivery of 3 435 Mw, 
retaining our participation market share of 
54% of total market-awarded renewable-
energy capacity.

Green Savings bond
As sA’s first green bond offered to retail 
clients, this fixed-term investment of 18 
months to five years is designed to deliver a 
competitive rate and guaranteed returns for 
capital security. it is unique in that it allows 
regular investors to contribute positively to 
socioeconomic and environmental 
conditions because the funds they invest 
are earmarked for the support of 
renewable-energy projects in sA. since its 
inception r 11,8bn has been invested in the 
nedbank Green savings bond, of which 
r4,0bn flowed in during 2015 (2014: 
r3,8bn).

nedbank Insurance Green 
property plan
nedbank insurance introduced the nedbank 
insurance Green Property Plan in 2015. this 
presents clients with an innovative 
opportunity to invest in primarily green 
properties, in good locations, and with 
A-grade tenants on long leases. All 
properties will be housed in a unit-linked 
fund, with a specific mandate and fully 
transparent charging structure. the fund 
was established with the purchase of prime 
office space located in lakeview, constantia 
Kloof, Johannesburg. the transaction of 
r170m represents a one-third share in this 
four-star-rated property, and the first 
policies were made available to clients 
towards the end of 2015. As this investment 
structure is an endowment, it is designed 
for a medium-to-long-term investment 
horizon and access to funds is limited 
during the first five years. 

nedbank affinity accounts
the nedbank Affinity Programme is a highly 
successful cause-marketing initiative that is 
immensely popular among our clients. it 
allows them to support social or 
environmental causes close to their hearts, 
simply by banking, investing or insuring 
with us using affinity-linked products and 
services. every time they transact, we 
donate to their chosen cause on their 
behalf, at no cost to them.

the programme comprises four nedbank 
Affinities:

 ■ The Nedbank Children’s Affinity – 
supports needy children in partnership 
with the nelson Mandela children’s 
fund. 

 ■ The Nedbank Green Affinity – supports 
conservation, the environment and 
climate-change-related projects 
through the wwf nedbank Green 
trust.

 ■ The Nedbank Sport Affinity – supports 
sport development in sA through the 
sports trust.

 ■ The Nedbank Arts Affinity – supports 
sA arts and cultural development 
through the Arts & culture trust.

Please refer to page 24 for further 
information regarding the projects that are 
supported through the nedbank Affinity 
Programme.

since its inception in 1990 the programme 
has contributed more than r311m to fund 
more than 1 200 projects across all four 
affinities. for the 2015 financial year the 
nedbank Affinity donations grew by 43% to 
r44,9m (2014: r31,4m), with most growth 
coming from the recently introduced 
investment Affinity accounts and electronic 
statements. 

nedbank, old Mutual and our three 
broad-based black economic 
empowerment (bbbee) partners, 
woman investment Portfolio 
holdings ltd (wiPholD), brimstone 
and izingwe, have agreed to contribute 
to a legacy fund in order to further our 
relationship and continue to support 
initiatives consistent with the financial 
sector code (fsc) and national 
Development Plan, that leave a lasting 
and beneficial legacy from our original 
bbbee objectives.

to achieve this, it was agreed that 
three sustainable funds of r100m each 
over three years would be created with 
equal contributions from each of the 
parties. nedbank’s contribution to this 
partnership is r100m (r33m per year) 
split between the legacy work streams 
for wiPholD, brimstone and izingwe. 
During the past year the fund has been 
established and a number of potential 
beneficiaries are being assessed by 
each of the work streams.

the first disbursement of r11m has 
been made available to the 
wiPholD-sponsored centane 
Agricultural Development Project in 
the eastern cape. this wiPholD-led, 
groundbreaking initiative focuses on 
creating sustainable, self-funding 
commercial farms from primarily 
communally owned land. the project 
intends to effect large-scale social 
change through rural employment, 
income generation and provision of 
food security.

CASE IN poINT

r100m 
ContrIbutIon to a 

leGaCy fund

our APProAch (continued)
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people. in the financial period under review 
the unit disbursed r1bn towards new 
affordable-housing developments. this 
contributed to more than 4 000 new units. 
since 2009 nedbank has funded 
approximately r10bn towards this 
socioeconomic imperative.

Agriculture finance and support 
our dedicated team of agricultural 
economists, business managers and 
divisional managers provide support to 
clients and all sA agriculture stakeholders. 
this includes financial support, operational 
guidance, training and sustainable 
partnerships. since 2009 we have invested 
r274m across various agricultural finance 
initiatives.

Black SMME financing 
our support of sMes is aimed at enabling 
them to achieve their full potential. we 
follow a holistic approach that uses locally 
based professional teams of finance experts 
and business advisors situated in regional 
offices across the country. through this 
approach, sMes have access to a dedicated 
skilled banker, supported by a team of 
specialists. the total value of our 
investment and support of black sMes in 
2015 amounted to approximately r758m, 
with r9,6bn invested since 2009.

BBBEE transaction financing 
As bbbee evolves in sA, the number of 
empowerment transactions is reducing 
significantly every year, but we continue to 
look for opportunities. for example, 
Property finance has funded, through debt 
and equity investment, some exciting 
developments that established shopping 
malls in previously underserved rural areas
where none previously existed.

ProDucts AiMeD At 
socioeconoMic 
trAnsforMAtion1

empowerment financing
nedbank has long recognised the 
transformation responsibility it has to 
create real economic opportunities for 
black-owned businesses and black farmers. 
our empowerment financing model 
encompasses a holistic approach to 
delivering such economic opportunities, 
and ranges from the provision of funding for 
transformational infrastructure projects to 
support and finance for affordable housing, 
agriculture, and black small and medium 
enterprises (sMes). 

since 2009 we have invested a total of 
r50,3bn of empowerment financing, 
including r5,9bn in 2015. Details of the 
various forms of investment and specific 
transactions can be found in the 2015 
nedbank Group transformation report. 
these include the following:

Transformational infrastructure 
nedbank’s dedicated infrastructure, energy 
and telecommunications (iet) business 
unit focuses on infrastructure development 
such as road, rail, ports and water as well as 
government public-private partnerships 
(PPPs). the total amount we invested into 
transformational infrastructure projects in 
2015 was r1bn (2014: r780m). we have 
invested a total of r5,2bn into this sector 
since 2009.

Affordable housing 
we work closely with a number of 
affordable-housing developers and partners 
to make quality, affordable housing more 
readily available and accessible to many 

Dezign student is a fixed-fee 
bundle account. for r18 a month, 
students can do unlimited cash 
withdrawals at nedbank AtMs 
and Pick n Pay tillpoints; 
unlimited airtime topups and 
balance enquiries through the 
nedbank App suite™ and 
nedbank internet banking; and 
unlimited electronic deposits.

the viability of our bank depends 
significantly on our ability to 
develop and grow our future 
client base. our Dezign student 
accounts are a key pillar of this 
sustainable client-growth 
commitment and we run ongoing 
campaigns to grow this vital base. 
A primary focus is our annual 
o-week campaign, which takes 
place during orientation periods 
at tertiary institutions across the 
country. in 2015 we had a target 
of opening just over 84 000 
student current accounts. thanks 
to appealing marketing 
campaigns and the efforts of 
dedicated sales teams, this target 
was exceeded, with 86 469 
accounts opened during the 
week-long campaign.

we have roughly 163 000 Dezign 
student accounts that are used 
on a regular basis.

CASE IN poINT

dezIGn Student 
Current  

aCCountS

our APProAch (continued)

1 Nedbank extends additional lending in these areas, however 
disclosed amounts relate only to qualifying FSC spend. We use 
2009 as a base for FSC reporting. 

long-term Goals
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nedbank eyethu Share Scheme
nedbank Group’s bbbee transaction, the 
nedbank eyethu share scheme that was 
launched in 2005, has matured. to date, 
the overall transaction has created r8,2bn 
of value based on prevailing market prices 
for all of nedbank Group’s sA bbbee 
stakeholders, driven by the company’s 
strong financial performance over the past 
10 years. beneficiaries included black 
business partners (bbPs), employees, 
non-executive directors, clients and 
community interest groups affiliated to 
nedbank. the bbPs element of the 
transaction involved the wiPholD 
consortium and the brimstone-Mtha-we-
Mpumelelo consortium, where a combined 
r1,6bn in value was created.

enterprise development
At nedbank we believe that effective 
enterprise development must balance the 
provision of pure financial support with 
comprehensive business-building 
initiatives, including training, capacity 
building, mentorship and specialist business 
guidance. to give effect to this philosophy 
we not only invest millions of rands directly 
into the growth and development of 
businesses across the country, but we also 
partner with programmes and initiatives 
that focus on ensuring that sMes have the 
best possible chance of success.

in 2015 we continued to invest significantly 
into an extensive variety of strategic 
enterprise development interventions, 
providing support to the value of r79m that 
directly impacted 683 sMes across the 
country, and also led to the direct creation 
and/or support of 90 jobs in 2015.

these enterprise development investments 
and interventions included the following:

 ■ Branson Centre for Entrepreneurship – the 
branson centre for entrepreneurship is 
an sMe hub offering infrastructure, 
training and mentorship to sMes. the 
centre works with businesses at various 
stages of their existence and offers its 
services to a broad spectrum of 
industries and across life cycle stages. 
nedbank has supported the centre 
since 2012.

 ■ The Nedbank Municipality Programme – 
in 2015 we continued our nedbank 
Municipality Programme, engaging 
and partnering with various 
municipalities across the country. this 
culminated in a five-day workshop that 
covered seven municipal areas and 
delivered practical training and 
support to about 200 (2014: 350) 
sMes in those municipal areas. 

 ■ Durban Chamber of Commerce 
Enterprise Development Initiative – 
nedbank provided grant funding for 
the Durban chamber of commerce 
business Plan intervention, which 
extended across various local 
chambers in KwaZulu-natal. A total of 
76 entrepreneurs applied to 
participate and 20 businesses were 
selected to receive comprehensive 
development support. 

financial inclusion
in 2015 we continued proactively to grow our 
national banking footprint through the rollout 
of traditional branches and AtMs, as well as 
various innovative banking opportunities 
aimed specifically at historically underserved 
communities. initiatives in this regard 
included the following:

 ■ Increased banking footprint – our AtM 
network grew in 2015 to a total of 
3 107 AtMs and 537 intelligent 
Depositors across sA. through our 
focused expansion plans, 86% of the 
sA population have access to a staffed 
outlet within 30 km of their home and 
82% have electronic banking devices 
within 15 km.

 ■ Innovating for inclusion – A total of 144 
video banking stations have been rolled 
out across the country. these offer 
transactional services in five official 
languages and also provide financial 
planning and global trade support to 
users. in line with our digital and self-
service strategy 233 internet stations 
have also been rolled out in branches 
across the country. 

 ■ Extending inclusion into Africa – our 
highly successful ‘branch of the future’ 
format is currently being extended to 
our African subsidiaries, with the first 
branches having been launched in 
Zimbabwe and Malawi.

 ■ Growing access to entry-level banking – 
Driven by a number of innovative 
product solutions such as our savvy 
banking offering and our nedbank Ke 
yona suite, we are realising our 
strategic objective of making banking 
a reality for all south Africans. in 2015, 
through these products and services, 
we brought the benefits of transacting, 
saving, borrowing and insuring to 
more than 1,4m individuals across sA.

 ■ Consumer Financial Education – in 2015 
more than 260 000 adults and 
learners across sA have been 
financially empowered through 
nedbank’s face-to-face consumer 
financial education (cfe) programme 
and related industrial theatre. this 
investment amounted to r13,1m 
(2014: r10,9m). the cfe unit 
participated in eight nedbank branch 
launches nationally where it 
conducted training workshops with 
various surrounding communities.

our APProAch (continued)

NEdBANk GRoUp – 2015 SuStaInabIlIty reVIeW 
17



You may be interested in:

nedbank Affinity Accounts
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sociAlly conscious 
bAnKinG ProDucts 
for inDiviDuAls
our retail bank offers a wide range of 
competitive products that cater to clients’ 
needs throughout their life cycle. they also 
offer some innovative ‘value-adds’ with a 
social sustainability angle that make these 
unique to the market. below are some 
examples.

nedbank 4me – my future my 
bank 
targeted at sA youth under the age of 18, 
this banking solution encourages and 
enables young people to save and grow 
their financial fitness from an early age. 
nedbank 4me is supported by four pillars 
– ‘4spending’, ‘4saving’,’ 4growing’ and 
‘4good’ – and comprises a full transactional 
banking account with no monthly fees and a 
number of free initial transactions. 
thereafter pay-as-you-use pricing applies. 
free enotes and self-service banking 
complete the offering. in 2015 more than 
70 000 nedbank 4me accounts were 
opened. we have roughly 118 000 accounts 
that are used on a regular basis.

Seniors’ optimum account
we are committed to making good financial 
outcomes happen for south Africans at all 
stages of their lives. the nedbank optimum 
Account is targeted at south Africans aged 
55 years or older and is designed to help 
these older individuals continue their 
journey to create and preserve their wealth 
for a better future. the solution offers a 
number of compelling features and benefits 
aimed at giving clients peace-of-mind 
banking through a solution that truly 
understands their unique needs. the 
optimum offering also provides home 
banking services if clients cannot come to a 
nedbank branch due to physical or illness 
challenges. the offering is rounded off with 
retirement workshops – a market first in sA 
– at which clients are provided with 
guidance on financial, psychological and 
emotional preparation for retirement. we 
engaged with approximately 1 105 retirees 
during 2015.

our APProAch (continued)

CASE IN poINT

nedbank 4me – 
entrepreneurShIp 
day proGramme

to support the nedbank 4me 
solution in its objective of building 
the financial position and resilience 
of sA’s young people, an annual 
entrepreneurship Day is held at 
schools across the country. the 
nedbank 4me entrepreneurship Day 
Programme educates primary school 
learners to be money savvy by 
teaching them entrepreneurial skills. 
visits to the schools include the 
distribution of curriculum-aligned 
learner material, workshops with 
teachers to ensure material is 
understood, and an entrepreneurship 
Day at which learners can apply the 
skills they have learned by ‘opening’ 
their businesses and selling their 
products or services. teachers, 
parents, fellow students and the 
local nedbank branch are invited to 
support the learners, which serves to 

entrench nedbank as the preferred 
bank for the community at large. in 
2015 the programme was run in 
Gauteng, the western cape, 
KwaZulu-natal, the eastern cape 
and the north west. we visited a 
total of 240 primary schools, 
reaching 1 440 educators, 72 000 
learners and 108 000 parents.

long-term Goal
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investinG to builD 
resilient 
coMMunities
for our bank to remain profitable and 
continue to thrive, we know that we need to 
be actively investing financial and non-
financial resources into the communities in 
which we operate, and on which we, and 
our shareholders, depend. our corporate 
social investment (csi) efforts are, 
therefore, directed at strengthening the 
social fabric of sA and are underpinned by 
our culture of active citizenship and the 
belief that social upliftment is everyone’s 
responsibility. 

in 2015 the total amount we delivered in 
csi support across our group amounted to 
over r136m (2014: r151m), which can be 
broken down across our social investment 
focus areas as follows:

LEADING THROUGH COLLABORATION AND 
PARTNERSHIP
For us, partnership and collaboration are vital requirements for the effectiveness 
of our sustainability efforts. We work tirelessly to develop strong relationships 
with our stakeholders and like-minded individuals or organisations – all with the 
ultimate goal of maximising our combined sustainability impact and delivering 
lasting benefits for communities, our country and the planet as a whole.

Most of this social investment was facilitated through the following channels, initiatives 
and business units:

chAnnel description
investment in 
2015

the nedbank 
foundation

our primary csi arm, the nedbank 
foundation, which focuses on long-term 
contributions to education, skills 
development and job creation, health and 
community development.

r32,5m in 89 
projects

the nedbank 
eyethu community 
trust

through the nedbank foundation, the 
nedbank eyethu community trust funds 
students attending institutions of higher 
learning and research.

r21,3m 

the nedbank 
Private wealth 
foundation

focuses in particular on youth between 15 
and 25 years through accredited skills-
based learnerships, entrepreneurial skills 
training and identified programmes with a 
strong focus on absorption into fulltime 
employment, or enables and equips youths 
to be gainfully employed. 

An average of 
r7m per year

the nedbank 
external bursary 
fund

Provides a number of external bursaries, 
which are administered by the national 
student financial Aid scheme (nsfAs) 
through a public-private partnership. 

r11,2m to 
111 students

nedbank business 
units

csi support is also delivered through the 
individual nedbank business units, such as 
nedbank wealth and cib.

r13,3m into over 
50 projects

the nedbank 
Affinities Programme

we donate to causes and organisations on 
our clients’ behalf, at no cost to them, 
whenever they use their nedbank Affinity-
linked products.

r44,9m across the 
four affinities

staff volunteerism intrinsic to our csi approach, a large portion 
of our staff complement makes the time to 
offer their skills and talents towards 
improving the lives of others.

volunteerism 
support at an 
estimated value of 
r5,5m

Education 
Community development 
Skills development 
Health 
Volunteerism 
A�nities programme 

49%

5,7%2,2%

33,0%

6,1%

4,0%

Total CSI 
investment 

R136m
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skills requirements in the banking sector as 
well as for fields of study that can 
contribute to the greater good of sA, 
ranging from medicine to the performing 
arts. in 2015 we awarded nedbank 
bursaries to 111 undergraduate students, 
across 19 sA public universities and 
universities of technology. the total 
investment amounted to r11,2m.

to maximise the students’ potential we also 
introduced online career guidance for all 
bursary students to assist them in 
identifying suitable careers. workshops are 
held with final-year bursary students to 
prepare them for employment and the 
world of work.

Nedbank Eyethu Community Trust  
in addition to the nedbank bursaries, 
funding for students is provided through the 
nedbank eyethu community trust. 
established in 2005 the trust supports 
institutions of higher learning and research. 
in 2015 the bursaries managed by the 
nedbank eyethu community trust included 
the following: 

Institution
Number of 

beneficiaries

rhodes 
university

Three Bachelor of 
Science students.

wits 
university

10 postgraduate 
students in 
Accounting Science, 
Economics, 
Mathematics, 
Statistics, Law and 
Commerce.

cape 
winemakers 
Guild

Nine protégés.

tsiba 
education

A total of 200 
students from 
disadvantaged 
communities 
studying towards a 
Higher Certificate in 
Business 
Administration and a 
Certificate in 
practical Business 
Administration.

builDinG sA’s future 
throuGh A focus on 
eDucAtion 
education remains a key focus area in our 
csi strategy and we consistently aim to 
invest over 50% of our csi budget towards 
improving outcomes in this vital area. over 
the years our holistic approach to education 
has contributed at all education stages and 
across multiple levels, including teacher 
development programmes, learner and 
student support, research, and 
infrastructure development. we believe, 
particularly, that building capacity among 
teachers should be one of the priorities in 
our quest to improve the standard of 
education, thus enabling the creation of a 
knowledge-based economy.

Breakdown of our 
education investment 
in 2015 Rm

Basic education 34m

Tertiary education 32m

 ■ Academic chairs 7,5m

 ■ student bursaries 
managed by 
nedbank 11,2m

 ■ student bursaries 
managed by 
universities 5,2m

 ■ research support 
grants 5,2m

 ■ support for 
tertiary initiatives 3,1m

Total overall in basic 
and tertiary education 

R66m 
(2014: R75m)

partnering to create a better 
future for Sa’s youth
the #feesMustfall campaign highlighted 
the many challenges faced by sA’s youth as 
they endeavour to get a tertiary 
qualification and make a meaningful 
contribution to the country’s success. it is 
widely accepted that the private sector has 
a role to play in helping to make access 
possible. this year nedbank continued its 
support for a range of programmes by 
partnering with government and education 
bodies to ensure the effective 
implementation thereof. 

examples of our tertiary education support 
and skills development programmes include 
the following.

The Nedbank External Bursary Fund – the 
nedbank external bursary Programme 
funds students who are performing 
academically, show potential, but do not 
have the financial means to study towards a 
first degree. bursaries are primarily 
awarded with a view to address scarce-

nedbank has been involved with 
Partners for Possibility (PfP) since its 
inception in 2010. the project aims to 
transform education through 
partnering business leaders with 
school principals in a year-long 
leadership development programme. 
A total of 22 nedbank business 
leaders have participated in this 
transformational journey, at a 
nedbank investment of over 
r800 000. the formal part of the PfP 
programme aims to deliver four 
cornerstone outcomes at each school, 
namely strong leadership and 
management, an empowered and 
effective teaching body, a highly 
involved parent body and school 
community, and motivated, inspired 
and successful learners. through 
these partnerships, the impacted 
schools are starting to turn 
themselves around through the social 
cohesion that is facilitated by 
boundary crossing and cross-sectoral 
collaboration – business and 
education working together to 
transform society. 

CASE IN poINT

partnerS for 
poSSIbIlIty

You may be interested in:

fair share 2030 in action: student housing 
14
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Learnerships
our learnerships are leveraged as key 
vehicles by which we can address the skills 
shortage challenge in line with our 
workplace skills Plan. the programmes 
allow for employee participation and result 
in south African Qualifications Authority 
(sAQA)-accredited qualifications within a 
period of 12 to 18 months. we follow a 
highly inclusive approach to these 
programmes, which ensures that learners 
receive ongoing support from the business 
for the duration of their learnerships. 
learnership attendees are also allocated 
dedicated coaches who are integrally 
involved in their learning process.

in 2015 one internship and 20 learnerships 
were implemented. these were attended by 
2 283 learners (2014: 2 271), including 
unemployed graduates, matriculants and 
current nedbank employees. 

Thuthuka Bursary Fund
the objectives of the fund, through the 
south African institute of chartered 
Accountants (sAicA), are to grow the 
pipeline of prospective chartered 
accountants (cAs) in sA and to transform 
the profession to match the county’s 
demographic profile. the fund offers 
bursaries to qualifying grade 12 learners 
who lack the financial means to pursue  
careers as cAs. nedbank has supported the 
fund since 2010 by covering the cost of 
tuition, accommodation and books and a 
monthly allowance for students. in 2015 
nedbank made it possible for 45 eligible 
students to begin their tertiary education 
journey. nedbank is the largest contributor 
to the fund in the financial services sector.

The Nedbank Graduate 
development programme 
the nedbank Graduate Programme 
enables nedbank to build a pipeline of 
scarce and critical skills to achieve 
business objectives. having the right 
talent with the right skills and potential to 
grow our business is a critical part of 
remaining competitive. 

we appointed 44 graduates in 2015 
(2014: 39). the programme has included 
600 graduates over the past five years. 
we retained 43,3% in 2015 (2014: 
69,4%). the decrease in the retention rate 
between 2015 and 2014 was due to the 
fact that there were fewer positions 
available following the merger of the 
capital and corporate business units early 
in 2015 as well as the integration of retail 
and business banking. this does not 
impact on the future strategy of the 
nedbank Graduate Programme. 

Enactus SA 
since 2009 the nedbank eyethu 
community trust has invested in this 
programme, which helps university 
students gain a practical understanding of 
economics while developing a culture of 
ethical business conduct. nedbank’s 
annual investment helps train hundreds of 
students to develop effective community 
outreach projects that focus on market 
economics, entrepreneurship, financial 
literacy and more. in 2015 we invested 
r1m (2014: r600 000) in support of the 
programme.

Umthombo Youth development 
Fund 
there is a significant shortage of medical 
personnel in the sA public sector. vacancy 
rates in the order of 60% are not 
uncommon in rural hospitals for positions 
such as doctors, radiographers and 
pharmacists. this impacts negatively on 
healthcare services to rural communities, 
which have high disease burdens. At the 
same time rural young people have very 
few education and employment 
opportunities due to a lack of money, 
information and poor rural schooling. the 
umthombo youth Development fund 
represents a concerted effort to deliver a 
solution to all these problems. since it was 
established in 1999, the scheme has 
grown to the point where it now supports 
230 youths. A total of 253 qualified 
healthcare professionals have been 
produced, 77 of whom are medical 
doctors, while the others cover 12 different 
health science disciplines. nedbank 
started supporting the umthombo youth 
Development fund in 2013, and in 2015 
we invested r600 000 towards the 
training of eight medical practitioners in 
different health science disciplines.

the sAicA report on the racial 
composition of registered cAs in sA 
indicates that black cAs constitute 
less than 8% of registered cAs in the 
country. 

one of the main priorities of the 
chartered Accountant charter is to 
grow the number of black people in 
the cA profession, so that this is more 
representative of the country’s 
demographics, and serves to help 
transform the industry and the sA 
economy. Key to this objective is 
ensuring that historically 
disadvantaged universities are able to 
gain and sustain sAicA accreditation. 

in response to this requirement, 
nedbank entered into a partnership 
with the university of limpopo in 
2009 to assist the institution in 
obtaining sAicA accreditation, 
thereby affording accounting students 
at the university the opportunity to 
qualify as chartered accountants.

through nedbank’s funding and 
support, the university of limpopo 
managed to achieve an accreditation 
rating of level 1 for its undergraduate 
(bachelor of Accounting science) 
programme. this means it can now 
apply for certificate in theory of 
Accounting (ctA) accreditation, 
thereby allowing students to achieve 
their accounting qualification goals 
without having to travel to accredited 
universities outside of limpopo.

CASE IN poINT

helpInG the 
unIVerSIty of 

lImpopo aChIeVe 
SaICa 

aCCredItatIon
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Investing in early-childhood 
development 
Development of the skills required to attain 
a degree begins during the first few years of 
childhood. we are therefore committed to 
ensuring the best possible early-childhood 
development interventions, facilitated 
mainly by giving practitioners in the field 
access to good training and education. in 
2015 we supported the training of 125 early-
childhood development practitioners. 
over and above this early-childhood 
development training we donated mobile 
classrooms with a wide range of learning 
materials and aids. we also donated 
22 mobile libraries and books to 
11 secondary schools and 11 primary 
schools throughout the country.

Also in 2015 we donated r2m towards 
the spell it programme, which reaches 
70 primary schools in Gauteng and 
20 schools in the eastern cape. the 
programme provides invaluable learning 
opportunities for grade 4 and 5 learners. 

PArtnershiPs thAt 
helP to Drive our 
sustAinAbility 
AGenDA

 ■ Caring for Communities – caring for 
communities is our group’s 
sustainability outreach programme, 
which sees hundreds of staffmembers 
volunteering their time to further 
sustainable thinking and action among 
communities and build food tunnels at 
schools and community centres. every 
year we sponsor approximately 50 
food tunnels, as well as spinach 
seedlings and fertiliser. 

the building projects are completed by 
volunteers, working with learners and 
community members, and form part of 
interactive sustainability workshops 
held with learners, teachers and 
communities on all aspects of 
sustainability. As part of the caring for 
communities programme, we have 
partnered with like-minded 
organisations that have prioritised 
food security programmes in their 
strategies, including the wildlife and 
environment society of south Africa 
(wessA) and the city of 
Johannesburg. in 2015 we also 
introduced the programme to six 
schools in Magaliesberg – as part of a 
broader sustainable development 
programme in that town – and five 
schools in cape town. 

 ■ Bottle2Build – bottle2build is a 
groupwide initiative aimed at 
promoting recycling by building 
community centres using ‘bricks’ 
made from empty plastic bottles. each 
reusable bottle connects end to end to 
form the bricks in the structure. the 
process not only translates into plastic 
recycling without the need for energy 
consumption, but also reduces the 
number of space-consuming plastic 
bottles that end up in landfills. 

specially bottled water is sold at our 
headoffice and we are in the process 
of rolling this out nationally to other 
campus sites. these bottles are also 
available at events, exhibitions and 
promotions where we have a presence. 
they include information on the 
bottle2build project and have also 
proved to be a great sales conversation 
starter and client-engagement tool. 
the empty bottles are then returned 
and donated to various youth centre 
projects. to date 17 000 bottles have 
been donated.

 ■ Carbon Footprinting Guide – this 
valuable free guide forms part of our 
commitment to helping sA businesses 
thrive, and enabling them to contribute 
positively towards an abundant future 
for all by lessening their impact on the 
environment. in late 2015 we updated 
the Carbon Footprinting Guide to make 
it even more effective in assisting 
sMes to accurately calculate and 
reduce their greenhouse gas (GhG) 
impact. the first guide was 
downloaded more than 53 000 times 
and we hope for the same success 
with the second edition.

 ■ Generation Earth – we are Generation 
earth’s official banking partner and are 
proud to be associated with a like-
minded organisation that is investing 
in developing tomorrow’s global green 
leaders. nedbank and Generation 
earth have a vision to cocreate a 
powerful partnership to enable our 
youth to play a meaningful role in the 
green economy, and in turn a better 
tomorrow. in 2016 we aim to have a 
presence at all Generation earth 
regional meetings and enable every 
school to open a nedbank investment 
account for fundraising purposes. we 
will also expand our youth Programme 
to incorporate 10 Generation earth 
schools, including involving each 
school in the nedbank 4me 
entrepreneurship Days and donating a 
vegetable garden to each school, 
complemented by sustainability and 
financial education workshops.

 ■ Nedbank Green Wine Awards – the 
primary objective is to recognise and 
reward those wine producers in our 
country that put the wellbeing of the 
planet and its people first. the 
awards encourage consumers to drink 
sustainable wines and support 
green winemakers. with more than 
120 entrants, 2015 category winners 
included wines from reyneke, 
waverley hills, wildekrans, spier and 
lourensford estates. for more 
information on the winners and the 
2015 nedbank Green wine Awards 
visit greenwineawards.com. 

 ■ SA Green Wine Map – the map 
promises a unique experience by 
showing consumers the way of 
discovering environmentally conscious 
wine estates in the cape region. the 
nedbank Green wine Map will be part 
of the global Green Map system 
network, connecting more than 800 
cities, towns and communities in over 
60 countries. the map is available on 
the nedbank website and at all major 
airports across sA. 
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enabling sA farmers to move to solar 
14

You may be interested in:

WWF-SA Sustainable Agriculture 
programme

As a developing country, sA depends 
heavily on agriculture for its economic and 
social development. for sA, farming is not 
just the process of growing crops or raising 
livestock. it is the lifeblood of our economy, 
creating hundreds of thousands of jobs, 
feeding millions of people, producing raw 
materials for manufacturing and 
construction, and even attracting vital 
tourism to our shores. so it is essential that 
we protect, nurture and develop sustainable 
agriculture practices along the whole food 
production and consumption value chain. 
Against this backdrop, in 2012 we furthered 
our existing commitment to sustainable 
agriculture by partnering with wwf-sA to 
fund its sustainable Agriculture Programme. 
Given the results achieved in a relatively 
short time, the partnership was renewed in 
2015 and will continue until 2017. we have 
committed a further r10m to the 
programme, over and above the r8,3m we 
initially invested for the first three years. 

the end goal of the wwf-sA sustainable 
Agriculture Programme is to promote 
innovation to solve key resource challenges, 
be it for water, energy or soil, and to 
maintain a healthy natural resource base 
that farmlands depend on. to do this the 
programme works with farmers, consumers 
and government with a view to ensuring 
sA can maintain healthy, functioning 
ecosystems on its farmlands. this would 
require the implementation of proven 
sustainable production practices, especially 
in the five key sectors of fruit, wine, dairy, 
beef and sugar farming. 

importantly, the programme is not just 
supporting farmers and helping them 
become more sustainable in what they do, 
it is also making sure that south Africans 
from all walks of life have access to 
nourishing food, long-term job 
opportunities, and a thriving economy with 
a positive long-term future.

PArtnerinG with the 
worlD wiDe funD for 
nAture sA
our partnership with the world wide fund 
for nature sA (wwf-sA) extends back to 
1990. this relationship was initially formed 
with the intention of establishing the wwf 
nedbank Green trust, but once this had 
been achieved, the partnership continued 
across a number of other sustainability 
programmes in various environmental and 
social sectors. some of the important 
wwf-sA programmes that we currently 
support are the following:

The WWF Water Balance programme
the current water shortages across sA have 
highlighted the urgent need that exists for all 
members of the sA society to become 
proactively involved in water conservation. 
At nedbank we have long prioritised water 
stewardship as a pillar of sustainability and in 
2011, as part of this commitment, we pledged 
to invest r9m, over five years, in the wwf 
water balance Programme. the programme 
is working to clear alien vegetation at key 
water catchment areas around the country. 
Doing this not only helps increase water 
supply, but also delivers tangible economic 
and social benefits through job creation, as it 
is a highly labour-intensive process. 

the nedbank investment will see enough 
alien trees removed from the catchments to 
balance nedbank’s operational water usage, 
estimated at 530 000 kℓ in 2015. the end of 
2015 signalled the completion of our first 
commitment period to the wwf water 
balance Programme. results achieved 
are extremely pleasing with 441 ha 
(2015: 158 ha) of alien vegetation being 
cleared, over 915 500 kℓ (2015: 328 000 kℓ) 
of water released back into the country’s 
water catchments, while also creating over 
24 000 (2015: 9 116) workdays. 

in 2016 we will renew our commitment to 
this important programme, committing a 
further r3m over a three-year period. the 
funds will be used to maintain the areas 
already cleared during the first commitment 
period to protect the water savings into the 
future. in addition, for the first time we will 
be contributing to active restoration of 
these landscapes. this will happen through 
the propagation and planting of indigenous 
plants to speed up the contribution that the 
cleared areas make to a fully functioning 
ecosystem.

refer to page 42 for information on how we 
manage water in our operations.

leADinG throuGh collAborAtion AnD PArtnershiP (continued)

we have a team of regional 
agricultural specialists that works 
closely with our country’s farmers 
and adopts a proactive approach to 
identifying clients impacted by the 
drought and then engaging with them 
to find a solution. each case is treated 
on its own merit as circumstances 
vary from client to client and region to 
region. importantly we consider 
financial solutions to ensure 
repayment with a long-term view 
understanding that, while our farming 
conditions are being impacted by 
climate change, the current drought is 
a relatively short-term issue. 

we donated r1m towards project 
drought relief fund in early 2016. the 
funds are allocated specially for the 
farming communities throughout sA. 

CASE IN poINT

SupportInG 
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other Affinity 
PArtnershiPs
The Arts & Culture Trust – supported 
by the Nedbank Arts Affinity
the Arts & culture trust (Act) was set up as 
a unique and sustainable way of supporting 
the arts in sA with the participation of 
business and the general public, and 
leveraging the expertise of a leading arts 
organisation. Among the many valuable 
accomplishments, Act has funded more 
than 850 projects in the development areas 
of job creation, creative skills, management 
skills and cultural diversity since inception 21 
years ago.

examples of the projects and initiatives 
funded by Act in 2015 include the 
following:

 ■ ACT Professional Development 
Programme – the programme makes 
provision for the support of activities 
that increase job opportunities and 
help develop the sustainability of sA 
arts and culture organisations, 
associations, cooperatives, networks, 
individual artists and practitioners by 
means of various grants. in 2015 a 
total of 32 projects were funded across 
the country, improving the lives of 92 
direct beneficiaries.

 ■ ACT Performing Arts Scholarships 
Programme – this national programme 
makes resources available for 
undergraduate studies, which 
ultimately increases the quality of 
performing arts in sA. since the 
programme was launched in 2009, 
more than r1,5m has been allocated to 
15 talented young performers. in 2015 
a total of r315 000 was awarded to 
three scholars – one from the western 
cape and two from the eastern cape, 
who are at liberty to study any 
performing arts course at an 
accredited sA tertiary institution. 

since its establishment, Act has disbursed 
more than r21m to more than 850 projects 
from across sA. in 2015 the nedbank Arts 
Affinity donations to Act totalled r845 000 
(2014: r1,26m), bringing the total amount 
donated to the trust to nearly r15m over the 
past 21 years.

for more information on the Arts & culture 
trust go to nedbankarts.co.za and  
act.org.za.

The WWF Nedbank Green Trust – 
supported by the Nedbank Green 
Affinity
in 1990 nedbank, in partnership with 
wwf-sA, established the wwf nedbank 
Green trust to be a leading, independent 
and long-term funding entity for 
environmental conservation in southern 
Africa.

the wwf nedbank Green trust’s vision is 
to ‘ignite new ways for people and nature to 
thrive’. it is a vision that is pursued through 
a commitment effectively to bring together 
environmental and social sustainability to 
unlock benefits for communities and nature. 
in 2015 the wwf nedbank Green trust 
celebrated its 25th year of existence. During 
this time it has proved that a strong people 
focus is imperative for the achievement of 
true environmental sustainability and the 
protection of the planet’s natural heritage.

since the trust’s inception we have 
supported it financially through the nedbank 
Green Affinity Programme, donating more 
than r211m in support of over 200 
environmental projects throughout sA. As 
nedbank clients use their Green Affinity 
accounts, more money is donated to the 
wwf nedbank Green trust, all at no cost to 
them. for 2015 nedbank Green Affinity 
donations to the wwf nedbank Green trust 
increased by 69,6% to more than r34,6m 
(2014: r20,4m). the number of clients with 
nedbank Green Affinity products or services 
has now grown to more than 528 000. the 
partnership has been widely heralded, in 
banking and environmental circles, as a 
significant success story. 

leADinG throuGh collAborAtion AnD PArtnershiP (continued)

the wwf nedbank Green trust has eight 
key focus areas, namely: species and 
freshwater conservation; sustainable 
agriculture; climate change (adaptation and 
mitigation); environmental leadership; 
marine conservation focus; land 
stewardship; and community work.

wwf nedbank Green trust-funded 
projects in 2015 include the following:

 ■ The Duzi Green Corridor Pilot Project – 
the uMsunduzi river is one of the 
country’s highest priority ecological 
infrastructure and water security 
assets. the recent decline of the river 
poses significant economic and 
environmental consequences for 
KwaZulu-natal. the project seeks to 
restore and maintain freshwater 
ecological infrastructure, ecosystems 
and water security in the upper 
uMsunduzi river stem. it is doing this 
by catalysing the creation of an action-
oriented community public-private 
partnership (cPPP) to establish a 
60 km green corridor on the upper 
uMsunduzi river from 
Pietermaritzburg to the uMsunduzi 
source. nedbank has committed to 
sponsoring r3m to the project over a 
three-year period.

 ■ Food security transformative scenarios – 
the project seeks to maximise the 
impact of the food security 
transformative scenario process (tsP) 
by catalysing public, private and civil 
society stakeholders to engage in a 
strategic conversation leading to 
insights about possible futures in sA. 
these insights will guide the 
development and execution of a 
marketing plan and associated 
materials to create targeted awareness 
around food security to a broad base 
of influencers in government, private 
sector and civil society. in the past 
year nedbank has invested more than 
r600 000 in this project.
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for more information on the nelson 
Mandela children’s fund go to 
nedbankchildren.co.za and 
nelsonmandelachildrensfund.com.

The Sports Trust – supported by the 
Nedbank Sports Affinity
the vision of the sports trust is to enhance 
education through sport. it delivers on this 
vision by increasing access to opportunities 
for all south Africans to participate in sport 
through the provision of kit, equipment and 
facilities. Aligned with the Minister of 
sport’s mandate to increase participation in 
sport in schools, thereby enhancing their 
educational achievements, the sports trust 
works closely with the Department of sport 
and recreation and the Department of 
basic education to identify disadvantaged 
schools that require sport upliftment. by 
providing learners with opportunities to 
participate in activities that positively 
expend their energies, while building a 
healthy mind in a healthy body, better 
behaviour and academic performance is 
assured. 

examples of the projects supported by the 
sports trust in 2015 include the following:

 ■ Nedbank Sports Trust Soccer 
Development Programme – in less than 
five years our partnership with the 
sports trust has resulted in the 
investment of more than r7,75m 
towards soccer development at nearly 
550 schools across all nine provinces 
in sA.

 ■ Golf Development Programme – in 2015 
the sports trust, in partnership with 
nedbank and sun international, 
supported the south African Golf 
Development board with a donation of 
r450 000 as well as a donation of 

The Nelson Mandela Children’s Fund, 
supported by the Nedbank Children’s 
Affinity
the nedbank children’s Affinity was 
launched in mid-2005 in partnership with 
the nelson Mandela children’s fund. the 
vision of the fund, which was founded by 
former president nelson Mandela in 1995, 
is to ‘change the way society treats its 
children and youth’. the fund’s mission is to 
give voice and dignity to the African child 
by building a rights-based movement. to 
maximise the positive impact on the 
resources, the fund works closely with 
fellow development organisations, 
government, the private sector and other 
interested parties. 

examples of projects supported by the fund 
include the following:

 ■ Vusisizwe Aids Awareness Project 
(Vusisizwe) – vusisizwe is in the 
magisterial district of flagstaff, under 
ingqusa hill local Municipality, in the 
or tambo District of the eastern 
cape. Due to chronic poverty in the 
area, the organisation was established 
to operate programmes that will help 
to address challenges caused by hiv 
and Aids and improve awareness of 
human rights. the other main 
objective of the organisation is to 
strengthen families and their 
vulnerable children economically 
through self-help groups and to 
facilitate coordinated and effective 
access to service delivery.

 ■ Boikhuco Orphans and Vulnerable 
Children Project – based in thaba-nchu 
in the free state, the project provides 
care and support programmes for 
orphaned and vulnerable children in 
seven villages in and around the area. 
this project was introduced in 2005 to 
look at the dire conditions that 
children live under, some in child-
headed households, some not 
receiving child-support grants and 
some going without food for days. 
boikhuco is also engaged in the home-
based care programme for people 
living with hiv and Aids and provides 
old-age home services.

since the launch of the nedbank children’s 
Affinity, we have donated over r60m to the 
nelson Mandela children’s fund. in 2015 
nedbank children’s Affinity donations to the 
fund were r8,1m (2014: r8,5m).

r250 000 to the south African 
Disabled Golf Association. 

 ■ Nedbank Sports Trust Development 
Cycling Programme – More than 
r2,85m has been invested in this 
strong and sustainable project, which 
is now in its 10th year and has given 
more than 1 000 children the 
opportunity to cycle. in 2015 a total of 
15 new bicycles were purchased to 
boost the 70 distributed in 2014, and 
170 cycling kits were provided to 
promising young cyclists.

 ■ Nedbank Sports Trust Running 
Programme – in partnership with the 
sports trust, we continue to support 
young runners in KwaZulu-natal by 
providing running shoes and kits to 
ensure they can develop their talents. 
in 2015 a total of 10 schools and a 
total of 300 runners benefited from 
this programme. 

since the launch of the nedbank sport 
Affinity, nedbank has donated over r25m 
to the sports trust. in 2015 the nedbank 
sport Affinity donations to the trust were 
r2,95m (2014: r2,9m). 

for more information on the sports trust go 
to nedbanksport.co.za or thesportstrust.co.za.
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ADDinG vAlue throuGh A sustAinAble suPPly 
chAin
the government’s quest to foster the creation of a sustainable economy by increasing 
local business development forms an integral part of the transformation and enterprise 
development agenda in our country. similarly, procurement is a vital contributor to the 
achievement of nedbank Group’s overall vision and central to our transformation and 
sustainability strategies. 

our relationship with our suppliers is seen as a unique opportunity to express our 
enterprise development commitment tangibly. As a result, we have effectively 
transformed our procurement spend from a mere business cost centre into a highly 
effective vehicle for transformation investment, business support and community 
development.

the Group Procurement committee (GPc) takes ultimate responsibility for procurement 
across the nedbank Group. this is a board committee that reports to the nedbank 
finance forum and is chaired by the executive head: Group business services. its roles, 
responsibilities and composition are detailed in a Group Procurement committee charter.

All procurement tenders above r10m are presented and agreed upon at the GPc in line 
with the established charter. 

in 2015 alone our total procurement spend across the group amounted to r10,7bn (2014: 
r10,6bn).

neDbAnK suPPly chAin At A GlAnce

number of suppliers engaged or supported in 2015 6 457
total procurement spend in 2015 R10,7bn

Primary supplier locations and relative % of spend

Gauteng: 87% 
kZN: 5% 

Western Cape: 4%
other regions: 

4%

value-adding supplier spend in 2015
R8,76bn (81,96% 

of total spend)
Total BBBEE procurement value  
in 2015 (98,95% of total procurement spend) R10,58bn

while this procurement spend cuts across a vast array of industries, there are a number of 
key procurement areas that are essential to our ability to operate and, as a result, we 
commit the highest percentage spend allocations to those areas. these areas make up 
approximately 93% of our total procurement spend annually and are as follows:

 

2015

top procurement categories*

Spend 
(Rbn)

Professional fees and insurance 2,6
occupation and accommodation 2,5
computer processing 2,3
Marketing and public relations 1,4
other operating expenses 1,1
* These categories cannot be compared with the 2014 breakdown due to the new ERP implementation and different configuration.

to make our sourcing more efficient and transparent we have migrated all procurement 
and accounts payables onto a new enterprise resource planning (erP) system. benefits 
have been the increased transparency in how we manage our supply chain, automation 
and streamlining of requests for proposals (rfPs) and requests for quotations (rfQs) on 
the system, making it more accessible and convenient for the supplier, and more time-
efficient for nedbank. with this type and magnitude of implementation comes a level of 
disruption to existing processes, and this ultimately resulted in delayed payments to 
suppliers. we worked extensively on addressing these backlogs at the end of 2015 and 
90% of backlog payments were paid to all suppliers. we thank our suppliers for their 
patience during the transition.

leADinG throuGh collAborAtion AnD PArtnershiP (continued)

the transition did not impact our 
commitment to the Prompt Payment code 
materially. in line with the Department of 
trade and industry’s revised codes of Good 
Practice (rcoGP), we are committed to 
paying any supplier that qualifies as a 
microenterprise within seven business days, 
and all other small businesses within 30 
days. this is conditional on the receipt of 
valid, compliant and accurate invoices from 
approved suppliers that have met our 
supplier onboarding requirements. we paid 
over r650m to these important suppliers 
within the committed period in 2015, 
despite a small delay in the beginning of the 
year due to the new erP system. 

Committed to helping transform 
procurement in SA 
it is our stated intention to be recognised as 
a leader in procurement transformation in 
sA over the next three years (2016 to 
2018), and our preferential procurement 
commitment is central to the achievement 
of this goal. to this end our preferential-
procurement policies are designed to 
maximise our contribution to broad-based 
empowerment. in terms of this policy 
purchases of goods and services can be 
made only from registered suppliers and 
within clear ethical guidelines. 

for the year to 31 December 2015 we 
increased our group procurement spend with 
black-owned suppliers to 15,54% of total 
procurement spend – up from 11,42% in 
2014. we have almost tripled our spend with 
black-women-owned (bwo) suppliers from 
3,86% of total spend in 2014 to 8,21% of 
total spend in 2015.

we acknowledge, however, that our overall 
preferential-procurement spend with 
black-owned and bwo suppliers had 
declined in percentage terms since 2012, 
and that we continued to lag behind our 
competitors in this aspect of 
transformation. this situation has been 
made all the more challenging by the 
proposed changes in fsc scorecard basis, 
and the resulting shift in focus towards 
prioritising the development of sMes and 
those enterprises owned by youths and 
people with disabilities.

Despite these challenges, delivery on our 
procurement transformation objective is 
well underway. 
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Products aimed at socioeconomic 
transformation 
16 

You may be interested in:

procuring locally through value-
adding suppliers
we continue to place a priority on growing 
the proportion of our local procurement, 
now referred to as value-adding suppliers. 
A value-adding supplier is an entity with a 
combined net profit before tax and labour 
cost of more than 25% of its turnover. 
Despite 2015 being the first year of 
implementation of this value-added 
supplier concept, already a total of r8,8bn 
was spent with suppliers classified as 
value-adding, representing 81,96% of our 
total spend.

Ensuring a more sustainable supply 
chain in 2015
our procurement philosophy recognises 
that fully sustainable procurement has to 
cut across all areas of our business and 
must prioritise the following:

 ■ socially and ethically responsible 
purchasing.

 ■ the minimisation of environmental 
impact through the supply chain.

 ■ Delivery of economically sound 
solutions.

 ■ sound business practices.

by leveraging this understanding, and 
through the entrenchment of a groupwide 

culture of truly sustainable procurement, 
we delivered a number of notable 
achievements in 2015, not least of which 
were:

 ■ Supplier enablement – our suppliers 
answer questions about environmental 
behaviour and are scored against their 
potential environmental impact. At the 
end of 2015 a total of 29,56% of our 
suppliers had informed us that they 
have their own environmental policies. 
while this figure is low, it is a true 
reflection of the still slow integration 
of environmental sustainability 
priorities into many sA businesses.

 ■ Travel savings – we promote reduction 
in travel as a means of lowering carbon 
emissions. this can be seen in the 
reduction of air travel and need for 
shuttle services by 15,5% and 9,3% 
respectively for 2015, building on the 
decreasing trends we have witnessed 
in the recent years.

 ■ Enhanced onboarding – we have 
included questions regarding local 
procurement, anti-corruption and the 
protection of personal information in 
our supplier onboarding process.

 ■ Risk management – we undertake 
random sampling checks of bbbee 
certificates provided by our suppliers 
to identify any instances of bbbee 
fraud or fronting.

the year 2015 saw the official launch 
of nedbank’s enterprise and supplier 
development (esD) programme 
aimed at identifying and developing 
suitable suppliers in our supply chain 
and assisting them through a 
formalised growth programme 
designed to make their businesses 
more sustainable in current and 
future markets. esD can be broken 
down into the two distinct categories 
of enterprise development and 
supplier development. suppliers, 
across a diversity of industries, were 
selected to participate in the 2015 
esD programme. 

in addition to assisting these 
suppliers with access to market 
through the nedbank supply chain, 
we are also providing them with 
formal training, mentoring and 
development interventions, as well as 
advocating responsible business in 
maintaining social and environmental 
sustainability. 

this innovative programme 
demonstrates our commitment to 
enterprise and supplier development 
as critical channels for driving 
transformation and supporting sMe 
growth through market access, 
capacity building and training.

CASE IN poINT

SupportInG  
SupplIer 

deVelopment

leADinG throuGh collAborAtion AnD PArtnershiP (continued)

long-term Goal
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managers to the fore in people 
management by providing them with the 
tools and technology to better manage their 
people. the platform seeks to improve 
operational efficiency and enable 
economies of scale and standardisation on 
common people processes, thus ensuring 
that our human resources (hr) business 
partners are freed up to engage with their 
line management partners on implementing 
best-practice human capital solutions that 
enable nedbank to attract, retain, reward 
and develop top talent. the revised 
operating model also greatly improves our 
ability to manage and mitigate our core 
people and transformation risks.

in the subsequent pages of this section, we 
set out the progress made in respect of the 
above during 2015, and highlight some of 
the key issues for consideration in 2016 
onwards, as we progress to winning in 
2020. 

people 2020 – moving towards 
the future of people 
management
People 2020 is the name given to our hr 
transformation journey. it is a journey that 
involves the integration and enablement of 
business, people and technology through 
carefully designed and executed strategic 
and innovative people management 
practices, policies and procedures.

At the heart of nedbank’s winning in 2020 
strategy is a workforce that is empowered, 
engaged and enabled to make a real 
contribution to our bank’s culture, 
performance and bottomline. our hr 
function recognises that it has the 
responsibility to make sure that we not only 
have the right people, in the right positions, 
across our organisation, but that we also 
adopt technologically advanced hr systems 
to empower nedbank employees to take 
greater control of their own needs, personal 
growth and career advancement.

this virtuous circle of employee 
development and growth, solid systems and 
a positive culture that leads to client 
satisfaction and, ultimately, enhanced, 
sustainable profits, is illustrated in the 
graphic on the next page:

winninG throuGh 
our PeoPle
it is common cause that an organisation’s 
people are a primary and differentiable 
source of competitive advantage. the 
ways in which people are led, engaged, 
developed, rewarded and recognised are 
critical to providing the foundations for 
them to reach their full potential, and to 
serve their clients and stakeholders 
excellently. Aligned to this view, nedbank, 
as one of our Deep Green aspirations, aims 
to be a great place to work. in support of 
this there is a strong focus within nedbank 
on our people, because we are acutely 
aware that having the best people, who 
bring their best to work every day in 
support of their clients, is key to nedbank 
winning in 2020.

our People 2020 strategy is a living 
framework that evolves and adapts to the 
rapidly changing context in which we, our 
people and our clients do business. it seeks 
to address the key human capital focus 
areas, in alignment with and in support of 
nedbank’s winning in 2020 objectives. 
People 2020, and the related 
implementation plans, programmes and 
practices, are consolidated under the 
following core focal areas:

 ■ capable leadership (including talent).
 ■ Positive culture and values.
 ■ organisational effectiveness (people, 

systems and processes that drive the 
right behaviours).

these core focal areas enable a common 
purpose within the organisation, and ensure 
that all related human capital practices –  
including job design, reward, performance 
management, career and succession 
planning, recruitment and onboarding, 
people development and management of 
employment relations – are all aligned and 
act in concert to achieve the People 2020 
objectives.

underpinning the above is a worldclass 
technology enablement platform in the 
form of sAP human capital Management 
(sAP hcM), which will enable greater 
efficiency in the overall management of our 
people processes. it also brings line 

MANAGING AND OPTIMISING  
OUR OWN IMPACT
Our operations, offices and branches, as well as our staff complement, 
comprise the majority of our direct impact. To deliver on our sustainability 
strategy we must aim to limit our negative impacts and maximise our positive 
ones. This section of the Sustainability Review illustrates how we do this and 
what the results of our efforts in 2015 are.

Section 1:  
our people
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MAnAGinG AnD oPtiMisinG our own iMPAct (continued)

ATTRITION – AGE PROFILE*

14,47,2

19,4

44,4

14,5

■ < 26 years
■  > 55 years 
■ 26–35 years           
■ 36–45 years
■ 46–55 years
 

% attrition: age profile (%)
EMPLOYEE AGE PROFILE

%

10,414,8

26,5

43,7

■ < 26 years
■  > 55 years 
■ 26–35 years           
■ 36–45 years
■ 46–55 years

4,6

Staff age profile (%)
EMPLOYEE TENURE

23,627,8

20,5 28,1

■ < 3 years
■ 10 + years
■ 3–5 years
■ 6–10 years

% Staff tenure (%)

18,8% of boardmembers 
are female 

62,05% female 
managers

female management

20% female executives

Staff profile  
In 2015 Nedbank Group had 31 312 staffmembers

62,2 37,8

Staff gender profile (%)

53,6 46,4

attrition: Gender profile (%)

eMbeDDinG PeoPle 
2020
in 2015 we had an opportunity to 
develop an engagement platform for 
the purposes of socialising sAP hcM 
to all employees. As a result our 
People 2020 vision and strategy were 
born. People 2020 seeks to integrate 
people, business and technology as 
we focus on winning in 2020 through 
our people. 

how we envisAGe winninG in 2020 throuGh our PeoPle

People 2020 has already delivered success 
in terms of rallying employees to work 
towards a shared goal and this platform will 
now be further leveraged to facilitate the 
process of engaging the organisation on 
strategic initiatives. 

change management during the sAP hcM 
implementation was driven under the 
People 2020 banner, which created 
widespread awareness of the strategy as a 
whole. this focused on engaging 
management and leadership as 
change agents, and saw more than 

4 000 line managers attending the 
engagement sessions. 

in a relatively short time People 2020 has 
become part and parcel of everyday life for 
nedbankers, and the intention is now to 
leverage this to drive other strategic 
enablers that will have positive impacts on 
our people and business. we believe that 
through this strong people brand we will be 
able to build an even more compelling 
employee value proposition that will result 
in high levels of brand ambassadorship and 
advocacy.

key elements desired result business sustainability

a ’fit for  
purpose’  
structure

organisational 
effectiveness

(people, systems and 
processes  

that drive the  
right behaviours)

Capable  
leadership

positive  
culture  

and values

engaged 
employees

Great client  
experiences

beyond financial  
profitability
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Nedbank Group Ltd 2015 2014 2013 2012

total number of employees opening balance 30 499 29 513 28 748 28 494
Add 
recruitment 3 119 3 757 2 872 2 547
reclassification of staff category (changed to permanent) – – 1 2
take on – – – –
Less
terminations (actual ytd) 2 746 2 430 2285 2 096
resignations 2 170 1 863 1 711 1 554
Deaths 38 55 32 48
Dismissals 195 183 208 210
retirements 223 239 232 187
retrenchments 39 11 27 14
emigration 35 35 31 42
Disability 38 41 41 41
other 8 3 3 –
Reclassification of staff category (changed from permanent) – – 0 1
Attrition rate: 9,9% 8,9% 8,7% 8,2%
Add other employee categories
contractors and financial planners 1 394 1 138 1 564 1 527
international employees (including Africa) 2 042 1 859 1 771 1 634
external entities 57 56 59 56
Total number of employees (excluding temporary staff) 31 312 30 499 29 513 28 748

current international headcount 2015 2014

Africa 1 738 1 533
Angola 3
Kenya 6 6
lesotho 293 244
Malawi 157 124
namibia 735 684
swaziland 264 231
Zimbabwe 280 244
other 304 316
Guernsey 45 45
isle of Man 22 22
Jersey 10 180
united Kingdom (london) 56 64
Mauritius – 5
International headcount (excl international secondees) 2 042 1 849

nedbank Sa workforce profile as per the department of labour occupational levels (based on 
employment equity act as at 31 december 2015)

headcount december 2015

Male Female Foreign nationals Total

occupational levels African Coloured Indian White African Coloured Indian White Male Female Total

top management 6 10 1 1 2 20
senior management 63 21 82 342 48 20 46 134 22 6 784
Middle management 1 041 471 723 1 585 1 120 597 795 1 596 83 69 8 080
Junior management 2 984 940 770 569 6 240 2 098 1 468 1 626 32 68 16 795
semiskilled 373 91 67 47 795 313 171 197 15 17 2 086
unskilled 10 2 2 7 4 4 4 33
total permanent 4 477 1 523 1 644 2 555 8 211 3 032 2 481 3 559 156 160 27 798
temporary employees 340 77 64 238 448 81 90 151 34 27 1 550
Grand total 4 817 1 600 1 708 2 793 8 659 3 113 2 571 3 710 190 187 29 348
Note: The figures include international secondees, non-payroll temporary employees, non-payroll contractors and employees from external entities. The numbers are the SA workforce profile only.

MAnAGinG AnD oPtiMisinG our own iMPAct (continued)

NEdBANk GRoUp – 2015 SuStaInabIlIty reVIeW 
30



the nedbank people development 
philosophy, which has the following three 
objectives: 

1  to prepare leaders and managers for 
broader, more complex roles.

2  to offer leaders and managers 
opportunities for continuous 
professional development (cPD). 

3  to get all leaders and managers to full 
performance. 

in 2015 a total of 395 managers 
(2014: 786) participated in various 
development programmes, ranging from 
Manager of others to executive 
Development. More than 1 100 (2014: 
1 600) of our staff attended other job-
family-related academies such as the retail 
banking Academy and the Marketing 
Academy, which were added to the training 
offering during the 2015 period.

Positive culture AnD 
vAlues
building a culture that is ready 
to win in 2020
over the years we have made significant 
progress in transforming our organisational 
culture into one that is highly people-
centred. our progress in this regard is 
primarily measured by means of three 
annual diagnostic surveys, as well as 
feedback from our leading for Deep Green 
processes and other leader development 
initiatives. the three staff and culture 
surveys are as follows:

 ■ Barrett Survey – the results of the 
barrett survey are analysed annually 
and used to inform our efforts in 
making nedbank a great place to work. 
in 2015 the barrett survey results 
indicated that there has been a 
marginal deterioration in cultural 
entropy (which is an indicator of 
dysfunction in the system) from 12% 
to 13%. while not a major cause for 
concern, this entropy value will be 
monitored closely and processes put 
in place to mitigate further declines. in 
addition, the number of value matches 
between our current and that desired 
by our employees reduced to five in 
2015. this drop is also not cause for 
undue concern and is likely the result 
of the significant organisational 
changes that took place over the past 
year, particularly the merging of our 
capital and corporate business units 
as well as our business and retail 
banking clusters.

 ■ Nedbank Staff Survey – the nedbank 
staff survey (nss) is used to measure 
and enhance staff engagement levels. 
overall results based on the 
14 dimensions showed a slight 

cAPAble leADershiP
Importance of leadership
As we strive to understand what it will take 
to win in 2020, nedbank is deliberating on 
the type of leaders needed to (a) drive the 
strategic intent of winning in 2020, (b) 
lead the 2020 desired culture and (c) live 
the nedbank brand. these discussions will 
lead to a redefined ‘leadership persona’ as 
well as the behaviours and capabilities that 
will be needed to take nedbank into 2020 
and beyond.

this will impact the ‘what’, the ‘why’ and 
the ‘how’ with regard to developing leaders 
across the group. this journey will impact 
the performance and sustainability of the 
group going forward.

retention of senior leadership 
During 2015 three executive committee 
(Group exco) members left our bank, two 
through retirement and one as a result of a 
move within old Mutual Group. these 
vacancies were filled internally from our 
talent pool and allowed for the appointment 
of two talented and experienced female 
professionals to our Group exco. A total of 
100% of the talent pool for the Group exco 
roles was retained during the period June 
2014 to July 2015, in comparison with 
97,6% for June 2013 to July 2014.1 this 
means that we have an excellent retention 
ratio among our talent pool incumbents for 
the Group exco roles and adequate 
succession coverage. At cluster exco level 
there was a 12% decrease in cluster exco 
members, from 118 to 104, between June 
2014 and July 2015. this can be attributed 
primarily to the strategic consolidation and 
integration of a number of our business 
units. A total of 97,5% of this talent pool 
was retained for the review period June 
2014 to July 2015.

developing capable leadership
the nedbank leader Manager Academy 
focuses on achieving our Deep Green 
aspiration of ‘being at the forefront of 
transformation and leadership’. this is 
achieved through actively developing 
leaders and managers who are vision-led 
and values-driven at all levels of our 
organisation.

the approach is focused wider than just our 
group, and we strive also to develop leaders 
who can be effective in helping to uplift and 
transform the communities in which we 
operate, and in sA as a whole. ultimately, it 
is our hope that these leaders will have 
even global influence. 

the leadership development journey is one 
that requires commitment, dedication and 
discipline from our people as we galvanise 
ourselves towards a common goal of 
leadership and management excellence. 
the nedbank leader Manager Academy 
operates in support of this approach and 

MAnAGinG AnD oPtiMisinG our own iMPAct (continued)
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using this lens, in 2015 we embarked on a 
process – emanating at the Group exco 
level and cascading through the entire 
organisation – that seeks to identify the 
step change required between our existing 
culture and the culture we need in order to 
win in 2020. the process is supported by 
an online culture assessment tool and 
involves extensive dialogues aimed at 
unpacking the leadership and team 
implications of this required culture shift. in 
addition, new organisational diagnostic 
metrics are being introduced to ensure that 
the right measures of organisational 
effectiveness are in place to track progress 
towards 2020 and beyond. 

enabling our staff to care for 
communities
At nedbank we believe that social 
responsibility is everyone’s responsibility. 
we therefore do everything we can to 
enable our employees and clients to be 
highly involved in giving back to their 
communities by, among other things:

 ■ providing our employees with two 
corporate social responsibility leave 
days a year to enable them to make 
things happen in the community, 
without it impacting on their paid 
annual leave allowance; 

decline from 76,4% in 2014 to 75,5% 
in 2015. Although there has been a 
general decline across all the 
dimensions, scores overall remain 
relatively high. Positive shifts were 
seen in the dimensions of relationships 
and trust, rewards, recognition and 
performance management, diversity 
and ethics. 

 ■ Hewitt Engagement survey – this  
survey forms part of the nss and 
measures the level of employees’ 
emotional and intellectual connection 
to nedbank. it also reveals what 
motivates our employees to do their 
best work. the overall nedbank 
engagement score declined from 72% 
in 2014 to 70% in 2015. while we 
remain below the Global best 
employer Average (78% in 2015), our 
score means we have maintained our 
position in the high performance/
hewitt best employer range, which is 
above 66%.

All three surveys provided a robust 
foundation to measure and facilitate values 
alignment and staff-engagement levels 
across our group. in order to add a forward-
looking component to this insight, and 
ensure that our current culture is able to 
support and enable our winning in 2020 
aspirations, we recently introduced another 
culture lens known as the competing 
values framework (cvf). the cvf is based 
on more than 25 years of research and has 
been applied successfully at hundreds of 
global blue-chip organisations to transform 
their cultures with a view to supporting 
shifting business priorities. it is well 
positioned to enable us to ensure that we 
have the right culture conversations so that 
we may tilt our culture to enable 
achievement of our 2020 business 
objectives. 

the premise of the cvf is that there are 
four basic competing values within every 
organisation, namely collaborate, create, 
compete and control. these values 
compete for an organisation’s limited 
resources. how leadership responds to the 
tension created between these competing 
values will shape the organisation’s culture, 
practices, products as well as its innovation 
and growth. ultimately the need exists to 
tilt our culture to make it directly and 
specifically supportive of our aspiration of 
winning in 2020, while retaining all that is 
good in our current culture.

the cvf can be represented visually as 
follows:

 ■ promoting activities and causes for 
which our employees can volunteer 
their time and talents;

 ■ offering financial support to 
organisations where our employees 
and clients volunteer in their own 
time; and

 ■ affording our clients opportunities 
to support causes close to their 
hearts, by means of volunteerism 
or financial donations through our 
nedbank Affinities.

in recent years staff volunteerism has 
become a critical part of nedbank’s csi 
DnA. through the nedbank foundation 
and other business-led initiatives, we 
encourage all staffmembers to volunteer 
and support causes that they are 
passionate about, whether in their 
professional or personal capacities. 

over the past five years we have 
invested more than r22,5m in our 
individual and team volunteerism 
programmes. in 2015 our total 
investment in staff volunteerism was 
r5,5m (2014: r5,5m), with 
approximately 30% of our workforce 
participating in our various programmes. 
this exceeds the national average 
of 3,5%.

MAnAGinG AnD oPtiMisinG our own iMPAct (continued)
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our volunteerism programmes include the 
following:

Local Hero programme 
the objective of this programme is to 
provide financial support to the 
organisations where staffmembers perform 
volunteer work, thereby recognising their 
efforts and boosting their positive impact 
on their community. A donation of r15 000 
is allocated to staffmembers who are 
approved as local heroes.

in 2015 we invested r945 000 (2014: r935 
000) through this programme, with the 
help of 66 (2014: 40) participating 
staffmembers. 

Sports for Change 
we make matched funding available (to a 
maximum of r5 000) per individual or 
team application for staff who participate in 
registered sports fundraising initiatives.

payroll Giving

this programme enables staffmembers to 
commit a certain amount of their salary 
towards charitable causes each month. An 
agreed amount is deducted from their 
monthly salary and sent directly to the 
Giving organisation, which distributes the 
funds to a variety of charities and community 
projects. the nedbank foundation matches 
all the funds donated by staffmembers up to 
r1,5m. 

since its inception in 2006, Payroll Giving 
has raised just over r17m for charity. in 
2015 a total of 6 256 staffmembers (2014: 
6 108) contributed r2,2m (2014: r1,49m), 
which was matched by a further donation of 
r1,5m from the nedbank foundation.

Team Challenge 
this programme allows staffmembers to 
form teams to give of their time and talent 
in support of a variety of non-profit 
organisations over a period of 10 months, 

with seed funding of r5 000 made 
available to get the project off the ground.

in 2015 we invested r500 000 (2014: 
r500 000) through team challenge, 
which saw 440 staffmembers (2014: 256) 
assisting 38 community and environment 
projects across the country.

Santa Shoe Box 
in 2015, for the fourth consecutive year, 
staff from across the business participated 
in the santa shoe box initiative, giving 
their time and money to gather and 
package gifts for underprivileged children 
across sA and namibia. this initiative is 
run by the non-profit Kidz2Kidz trust and 
coordinates the donation, collection and 
distribution of personalised gifts to over 
100 000 children at christmas time. 
nedbank volunteers donated 1 744 gift 
boxes (2014: 3 170) at an approximate 
value of r480 000.

Saturday School programme
the programme sees nedbank volunteers 
offering grade 5 to 7 learners extra tuition 
in Maths and english. Meals are also 
offered to attendees, and extracurricular 
activities, such as soccer and cricket, also 
form part of the programme.

in 2015 we invested r210 000 (2014: 
r200 000) through the initiative, which 
involved 14 staffmembers and benefited 
50 learners.

My Future, My Career
staffmembers volunteer to deliver a career 
guidance television programme aimed at 
grade 8 to grade 12 learners, exposing 
them to more than 100 careers over 16 
episodes. Delivery is championed by a 
core team of volunteers in five provinces, 
with other staffmembers participating at 
different times during the year. More than 
60 schools and 12 500 learners benefited 
from the programme in 2015.

MAnAGinG AnD oPtiMisinG our own iMPAct (continued)
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grow individuals’ careers and ensure that 
they are prepared for more senior roles it 
is important to encourage talent mobility 
by making all vacancies visible across 
the group. 

in 2015 we established a centralised 
recruitment team to enhance efficiencies 
and bolster the effectiveness of our 
recruitment processes. the central 
recruitment team will handle sourcing for 
approximately 75% of the jobs across our 
group and it is anticipated that this will 
result in an improved and more consistent 
candidate experience and increased overall 
recruitment efficiencies. one of the major 
benefits of centralising the recruitment 
team is ensuring that specialised recruiters 
have a view of all vacancies within the 
respective job families across the bank.  
this means that internal staff who are ready 
for their next opportunity or external 
individuals who have applied for specific 
jobs will be able to be considered for 
multiple vacancies that fit their profile once 
recruiters have screened their applications.

the recruitment policy was revised in 2015. 

in addition, we cocreated the old Mutual 
rotation Programme pilot in 2015. the pilot 
is an intercompany talent–management 
programme aimed at middle management, 
high-potential talent across the old Mutual 
Group and is expected to run through 2016. 
the goal of the programme is to broaden 
the commercial and cultural experience of 
mid-career, high-potential employees who 
can drive the old Mutual Group ambition of 
being an African financial services 
champion. it is intended to encourage 
greater mobility of talent across the old 
Mutual group of companies in the future 
and offers participants a unique opportunity 
of working across the various businesses 
and geographies. in addition, moving people 
around the group is one of the best ways of 
ensuring that we are sharing our skills and 
experience across the organisation. while 
only a small number of employees have 
participated so far, initial feedback has been 
positive.

Career development and 
succession processes
our talent and career management policy 
provides line managers and employees with 
guiding principles and minimum standards 
for talent management, career management 
and succession planning in nedbank. 

these are important tools in helping us to 
achieve our strategic objectives by ensuring 
that we have the right skills, in the right 
place, to succeed. it ensures that our people 
risk is mitigated, that business continuity is 
enabled, and that we retain our valuable 
institutional knowledge. All of these 
translate into a full and flowing pipeline of 
talent for our key roles, which is not only 
vital for the career mobility and growth of 

our employees, but also creates peace of 
mind for our investors and shareholders. 

All our hr team members have been 
trained on the new policies and processes 
so that they can provide employees and line 
managers with the necessary guidance and 
support. 

performance management
we place a priority on attracting and 
retaining talented employees who support 
our goals and objectives. it is the only way 
to ensure the sustainability of our 
organisation and consistently deliver value 
to all our stakeholders. Key to achieving this 
objective is ensuring an appealing corporate 
culture underpinned by a high-performance 
commitment. 

An integrated approach to performance 
management and a performance-based 
remuneration policy are two of the pillars 
on which high-performance rests. our focus 
is to elevate the value of effective 
performance management so that it helps 
to deliver the strategic objectives of the 
organisation and create the desired high-
performance orientation with high 
aspirations, common vision and individual 
accountability for actions and decisions.

for us, the benefits of this performance 
management philosophy and approach 
include the following:

 ■ employees and line managers take 
greater accountability for the 
performance of their roles in the 
organisation.

 ■ it enables the management of 
objective setting, performance review 
and 360-degree review in an 
integrated manner, and places the 
responsibility for executing the 
processes with the employee.

 ■ it creates more efficient hr processes 
and strengthens employee 
satisfaction.

 ■ it provides clearer differentiation of 
performance, which facilitates the 
appropriate reward strategies. 

rewarding for performance
we align our remuneration policy with all 
relevant local and international governance 
and regulatory requirements as well as 
international best practice, while ensuring 
that our people are rewarded and 
recognised competitively for their 
achievements over the long term. 

our remuneration policy supports our 
performance-driven culture by ensuring 
that individual rewards and incentives are 
broadly determined based on the 
performance of the group, cluster, business 
unit and individual. our total remuneration 
is commercially competitive in the relevant 
markets within which we operate, assisting 
us to attract and retain talented employees.

orGAnisAtionAl 
effectiveness
the right people and processes 
in the organisation
the project to reprofile all jobs across the 
bank was successfully completed in 2015, 
resulting in the number of active job profiles 
being reduced from over 3 000 to just 
over 1 000.

the new profiles are role-specific, use a 
common competency approach and ensure 
that employees doing the same job are 
linked to the same profile.

ensuring that our job profiles are updated 
and standardised not only enhances 
fairness and consistency when recruiting, 
assessing and developing employees, but 
also creates a consistent, common 
understanding of job requirements, among 
both employees and line managers, 
regardless of the cluster or department in 
which the job falls. this also improves 
options for employee career mobility as the 
expectations of the job content in different 
areas of our bank are similar. 

the profiling project also contributed to the 
streamlining of the nedbank Job family 
frameworks and the creation of the 
nedbank Job catalogue. these are 
published on our internal websites and are 
available on sAP, making all of the career 
streams and jobs visible and accessible to 
all nedbank employees. this allows 
employees to view the job catalogue and 
access specific job content to actively plan 
their careers and fill development gaps in 
line with their aspirations. line managers 
now also have more information on all the 
jobs available in the bank and will be able to 
guide their employees more actively during 
their career discussions. 

Aligned to global best practice, creating 
more clearly defined career paths in this 
way is a proven way of reducing employee 
churn and attrition, while at the same time 
strengthening our employer brand and our 
appeal to the best talent in our industry. 

the year 2015 also saw the creation of a 
resource planning policy, which sets out 
how resource planning is to be managed in 
the group. it covers strategic workforce 
planning, scarce skills, headcount planning, 
organisation design, job profiling and 
competency management, and is supported 
by detailed operating procedures and 
practices. 

attracting and acquiring talent
we continuously strive to make nedbank a 
great place to work and ensure that we 
retain our key talent. During our 2015 talent 
review cycle we retained 100% of 
individuals in the talent pool for group 
executive jobs and 97,5% of individuals in 
our talent pool for cluster executive jobs. to 
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the agreed performance management 
outcomes are a key input to decisions 
regarding short-term incentives and are 
secured through a performance scorecard 
linked to a performance contract. this 
focuses on translating strategic plans into 
individual, team and business unit actions 
as well as measuring how our organisation 
responds to the many variables that 
influence our organisational performance.

in 2015 a total of 99,5% of our employees 
(2014: 98,4%) participated in 
performance reviews and were confirmed 
as having a performance scorecard/
performance contract/career 
development review as well as a final 
rating for the year on the nedbank 
rating portal.

recognising good 
performance
the application of our nedbank Achiever 
recognition Programme helps to create a 
positive working environment that 
encourages employees to perform at 
their best. the programme is designed to 
make employees feel valued and 
appreciated, contribute to higher levels of 
employee morale, increase organisational 
productivity, and aid in recruitment and 
retention. 

in 2015 the culmination of the 
recognition programme saw 700 
staffmembers recognised and rewarded 
through formal and informal recognition 
processes. the pinnacle of this 
recognition approach is the nedbank top 
Achiever Programme, which recognises 
those who have made a material 
contribution to our group’s success. in 
2015 over 552 employees were formally 
recognised as nedbank Achievers. of 
these, 157 were named nedbank top 
Achievers including one top team 
winner, and one chief executive winner.

Skills development
skills development and training continues 
to play a key role in the realisation of our 
strategy to win in 2020. 

we not only aspire to be an employer of 
choice, we are also committed to 
investing in all our people to ensure that 
they have the skills required to perform at 
their peak. this will enable them to 
deliver tangible benefits for themselves 
and their futures, while contributing to 
the growth and success of the business 
and the achievement of its vision. 

our commitment to skills development 
extends beyond our own organisation, 
and we invest significantly into advancing 
the knowledge and skills of participants 
in the entire banking sector as well as 
many associated industries. 

Committed to investing in people 
development
while we comply with all relevant training 
and skills development legislation, our 
investment in people goes beyond mere 
legislative adherence. we believe in the 
importance and value of continuous 
personal development and, in support of 
this belief, we recorded an average of 
46,9 hours (2014: 43 hours) of training per 
employee in 2015, which has increased 
compared with the figure for the, previous 
year. for female employees, this average 
decreased slightly to 47 hours per 
employee, compared with 50,5 hours in the 
previous year. 
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Average training hours by occupational level 2015
occupational level Female Male

top management 11 17
senior management 35 30
Professionally qualified, experienced specialists and  
middle management 41 40
skilled technical and academically qualified workers, junior 
management, supervisors, foremen, superintendents 48 51
semiskilled and discretionary decisionmaking 41 43
unskilled and defined decisionmaking 9

temporary staff 74,7 66,1

Training investment in 2015
2015 2014

total basic payroll (rbn) 11 170 11 284
total training spend (rm) 370 491
training spend as % of basic payroll 3,3% 4,35%
training spend for black staff as % of basic payroll 2,5% 3,4%
training spend for black female staff as % of basic payroll 1,5% 2,1%
training spend for black staff with disabilities as %  
of basic payroll 0,05% 0,06%
training spend for black female staff with disabilities as  
% of basic payroll 0,03% 0,03%

Entrenching sustainable thinking among our staff
since our staffmembers are key to the successful realisation of our sustainability objectives, 
we require them to confirm that they fully understand, and buy into, those objectives and 
commitments. each employee is also required to acknowledge that he or she has received, 
read and understands all relevant social and environmental policies each year. At the end 
of 2015:

 ■ 98% (2014: 97%) of employees had formally acknowledged the nedbank Group 
environmental Policy;

 ■ 98% (2014: 97%) of employees had formally acknowledged the nedbank Group code 
of conduct;

 ■ 98% (2014: 97%) of employees had formally acknowledged the nedbank Group code 
of ethics; and

 ■ 95% (2014: 93%) of employees had formally acknowledged the nedbank Group fraud 
and corrupt Activities Policy. 

NEdBANk GRoUp – 2015 SuStaInabIlIty reVIeW 
35



ensuring employee wellbeing
As a caring employer we recognise that 
our staff may occasionally need guidance 
and help to deal with some of the 
challenges that they may face in life or at 
work. our employee wellbeing 
Programme (ewP) has been carefully 
designed to give our staffmembers easy, 
confidential and cost-effective access to 
the support they need to stay healthy and 
happy, or address any problems they 
encounter in life. to this end the intention 
behind our wellness strategy is to create a 
’culture of health’ that fosters a long-term 
commitment to healthy lifestyles and the 
reduction of health risks among all our 
employees. this, in turn, contributes to a 
productive and engaged workforce.

Counselling and advisory services
the ewP provides assistance and support 
to staff who are battling with issues 
ranging from emotional and personal 
difficulties, family and relationship 
concerns, and alcohol or drug abuse, to 
managing stress and change, financial 
wellbeing, legal concerns, hiv/Aids, 
violence, bereavement and loss. onsite 
debriefing is also provided to staff who 
have been exposed to traumatic events 
such as bank robberies. services are 
provided by independent counselling and 
Advisory services (icAs). 

the overall ewP engagement rate by 
staff, which includes uptake of all services 
provided, amounted to 42,4% for the 
period under review (2014: 39,9%). 
Annualised individual usage of the core 
counselling and advisory services of 
21,3% was recorded in 2015 (2014: 
23,3%). this remains higher than the 
financial sector average and 
demonstrates that icAs has been widely 
accepted by most of our staff as a 
valuable support and counselling service. 
Problems relating to relationships and 
stress were the most common reasons for 
employees seeking counselling. 

planning for retirement
retirement is one of the biggest life 
changes that employees will face and it 
cannot simply be left to chance. we are 
committed to assisting our employees in 
making the right decisions when planning 
for a financially secure and meaningful 
future. our retirement planning 
workshops not only demonstrate our 
commitment to helping our employees 
secure their financial futures, but also 
serve to address any concerns they have, 
thereby alleviating anxiety or stress that 
would otherwise have impacted their 
current performance. During 2015 a total 
of 21 workshops were held and were 
attended by 337 employees. these 
workshops will continue in 2016.

Executive health
from a governance perspective, a key 
executive’s risk is a material consideration 
in terms of business continuity and 
shareholder interests. sA mirrors the 
global health trend, which demonstrates 
that lifestyle choices such as physical 
inactivity, smoking, poor nutrition and 
neglect of chronic life stress play a 
prominent role in the development of 
chronic diseases, especially cardiovascular 
illness. Given these considerations, the 
logic for well-structured executive health 
programmes is self-evident. the 
cornerstone of our exec|care programme 
is a comprehensive, professional wellbeing 
assessment that informs comprehensive 
lifestyle and health guidance and advice. 
in 2015 a total of 261 executive 
staffmembers (2013: 118) made use of 
this valuable facility. 

Managing HIV/Aids and lifestyle 
diseases at the workplace
our group offers confidential treatment to 
hiv-positive staffmembers through the 
nedgroup Medical Aid scheme. 
staffmembers and their dependants 
registered on the programme qualify for 
an additional unlimited benefit per 
registered beneficiary. 

to assist with the management of chronic 
lifestyle disease we have developed a 
holistic and inclusive wellness strategy 
covering lifestyle diseases and hiv/Aids. 
we continue to move away from focusing 
exclusively on hiv education and testing, 
and instead take a broader approach to 
managing lifestyle diseases more 
holistically. we believe this is essential in 
order to destigmatise hiv and deliver 
more widespread health benefits through 
lifestyle disease education and health 
screening. testing for all lifestyle diseases 
is also likely to increase takeup by staff as 
it appeals to a larger audience than 
single-disease testing. All health 
screening is undertaken in partnership 
with the nedgroup Medical Aid scheme 
and includes assessment of staff’s blood 
pressure, cholesterol and glucose levels, 
measurement of their body mass index 
and hiv testing.

this broader education and health 
screening programme has already proven 
beneficial in terms of giving us a better 
understanding of the collective health 
risks of our employees and informing the 
development of targeted health and 
wellbeing programmes. it also provides 
individual staffmembers with much-
needed health information so that they 
can manage their own health status and 
prevent health problems before they 
occur. During 2015, 2 377 employees 
underwent screening at 38 selected 
wellness days. of these, 1 524 elected to 
incorporate hiv testing. 
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employment equity
Driving effective and sustainable 
organisational transformation remains a key 
pillar of nedbank Group’s overall people 
strategy. 

in line with our aspiration to become a great 
place to work, the objectives of our People 
transformation Policy are to:

 ■ promote equity to attain equal 
opportunities and fair treatment, all 
through the elimination of unfair 
discrimination and the implementation 
of affirmative action measures/
strategies;

 ■ advance women, black people and 
people with disabilities to ensure their 
equitable representation in all 
occupational categories and at all 
levels in the workforce; and

 ■ attract, retain and develop the best 
talent in the sA financial services 
sector. 

in 2015 the Department of labour 
hosted the inaugural employment 
equity Awards that are aimed at 
recognising companies that have 
shown significant progress in achieving 
their employment equity (ee) 
objectives. of the 133 companies that 
entered the awards, nedbank Group 
was ranked in the top five and was 
presented with a certificate of 
recognition for its ee achievements.

CASE IN poINT

nedbank 
reCoGnISed for ee 

leaderShIp
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supplementary Governance and ethics review 
online

A comprehensive range of talent 
transformation and optimisation initiatives 
exist across our group, including an ee plan, 
inclusive empowerment debates and 
dialogue sessions, and comprehensive 
gender equity and persons with disabilities 
programmes. 

Advancement of previously 
disadvantaged groups 
the advancement of women and persons 
with disabilities (PwD) remains a key focus 
for our business. in 2015 we maintained a 
62% female employee representation.

in 2015 we continued to implement our 
strategy on PwDs employed across our 
group. this PwD representation was 3,5% 
at the end of 2015, a marginal decline, but 
remains well above the 1,6% average for sA 
government entities and the private sector 
target of 2%. we enjoyed a steady annual 
increase for a number of periods and stood 
at 3,5% (2014: 3,8%) at 31 December 
2015. 

A continued commitment to inclusion
to address this vital aspect of business 
sustainability we have operated a 
comprehensive diversity programme called 
batho Pele since 2008. in June 2015 the 
programme was halted in order to shift 
focus to piloting our inclusion Project. 
based on the findings of indepth research 
into creating a more inclusive environment 
for staff and other stakeholders, this 
initiative focuses primarily on raising our 
levels of inclusion as a means of further 
entrenching diversity, innovation and 
collaboration across our group. the results 
and learnings of the pilot project will inform 
the development of various transformation-
led inclusion initiatives that will be rolled 
out in the coming months and years. 

employee relations 
employee relations form an integral part of risk 
management in nedbank. the implementation 
of fair and equitable employment practices 
ensures a stable and productive work 
environment, which, in turn, translates into 
better productivity and consistently good client 
service. this stability is evident in the fact that 
we did not experience any industrial action in 
2015. 

disciplinary and grievance processes 
our fair and equitable employee relations 
processes and policies ensure that line 
management can maintain discipline 
effectively as well as address employee 
dissatisfaction objectively and with 
confidence. in the year under review 14 242 
incidents of misconduct were managed 
(2014: 18 437). we are pleased with the drop 
in the number of cases and will continue to 
drive good compliance and ethical awareness 
to improve these statistics. 

our staffmembers are encouraged to 
engage with us, without fear of reprisal, on 
any issue that may impact on the work 
environment. we pride ourselves on 
creating a workplace that is fair and that 
gives employees the freedom to voice their 
opinions and engage with management. A 
total of 243 grievances were managed 
through our formal grievance process in 
2015, with another 57 handled by our 
ethics office. 

CCMA referrals 
During 2015 we received 139 commission 
for conciliation, Mediation and Arbitration 
(ccMA) referrals (2014: 98), of which 44 
were settled directly with employees. A 
total of 26 referrals proceeded to 
arbitration, with 25 decisions made in 
favour of nedbank and one against. the 
remaining 69 referrals will be finalised in 
2016. the relatively low number of ccMA 
referrals, compared with the total number 
of misconduct incidents managed during 
2015, illustrates the effectiveness of our 
employee relations management processes.

Collective bargaining 
nedbank’s constructive engagement with 
the recognised unions, the south African 
society of banking officials (sAsbo) and 
insurance and banking staff Association 
(ibsA), has contributed to a stable and 
productive workplace. collectively, the 
unions represented 18 948 employees in 
2015 (2014: 18 308), which is approximately 
55% of our workforce. in 2015 our 
relationship with the trade unions assisted in 
minimising any negative effects of business 
change, particularly during the merging of 
our capital and corporate businesses. 

we also engage annually with our trade 
unions on salary negotiations. in 2015 the 
parties reached agreement on a 7,5% 
increase versus 8,2 % in the previous year. 
Although we have maintained a 
satisfactory performance, the prevailing 
economic headwinds influenced salary 
adjustments for 2015/2016.

rest of africa 
the tremendous growth opportunity 
presented by Africa must be seen against a 
backdrop of massive regulatory changes 
that have the potential to affect our 
operations significantly. As such, in 
capitalising on the opportunities, our rest of 
Africa expansion strategy is built on the 
cornerstones of a risk-mitigated approach 
to growth through building our own 
franchise in the south African Development 
community (the sADc) and east Africa, 
while leveraging our partnership with 
ecobank transitional incorporated in west 
and central Africa.
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feel part of the ‘nedbank family’, increased 
on average by more than 8%.

Systems that drive the right 
behaviours
the sAP hcM technology platform was 
implemented across nedbank in november 
2015. it replaced a plethora of old, non-
integrated hr systems as a single, 
integrated, state-of-the-art solution that 
opens the door for us to implement world-
best hr system practices that drive 
consistent, rationalised, standardised and 
simplified processes across our group. 

while the implementation of sAP hcM 
has not been without some hurdles and 
challenges, a delay in implementation, due 
to unforeseen technical difficulties, had the 
positive spinoff of allowing the business 
better to prepare for and manage the 
impact that the new system would have on 
our people. ultimately, the switch to sAP 
hcM on 1 november 2015 has proved a 
success in terms of putting our staff in 
control of many of their hr requirements. in 
the first month that the system was active 
90% of employees logged in and more than 
43 000 transactions were completed. 

During 2015 awareness and understanding 
of sAP hcM were created across the group, 
as the system is going through its 
embedding phase and glitches are being 
resolved. the full benefits of the system will 
be realised in 2016.

this will help managers identify and 
develop top talent in support of succession 
and inclusion objectives. 

sAP hcM will transform hr in nedbank 
through the introduction of a new operating 
model that delivers improved efficiencies 
and effectiveness.

to this end our rest of Africa strategy has 
been refined to encompass the following 
four areas:

 ■ focus on better execution.
 ■ leverage risk as an enabler.
 ■ focus on client-centred innovation and 

grow the transactional franchise.
 ■ ‘optimise and invest’.

Given that our employees in our African 
operations are key to the implementation of 
this strategy, we are working to deliver on 
our rest of Africa vision through the 
following processes:

 ■ embedding change management 
through targeted and improved 
communication and role modelling.

 ■ Developing an execution mindset 
among staff through enhanced project 
management and change management 
capabilities.

 ■ embarking on targeted development 
of leadership and staff capabilities.

 ■ Aligning our employee value 
proposition (evP) and performance 
management and rewards processes 
to facilitate the required changes in 
mindset and behaviour among staff.

 ■ enablement of the client service team 
model to ensure improved turnaround 
times and operational efficiency.

 ■ continuing with the standardisation of 
it systems and processes for all 
nedbank Africa subsidiaries.

 ■ Deepening our alliance with ecobank 
and exploring strategic alliances to 
access key local expertise and open 
more economic corridors in Africa.

one of the most successful interventions in 
2015 to increase skill levels and team 
effectiveness has been the ‘winning teams’ 
rollout that has focused on enabling staff 
across the organisation to be exposed to 
and understand the nedbank rest of Africa 
strategy. this resulted in tangible positive 
results in the ‘strategic Direction’ 
measurement in the nss. in particular, 
MbcA (nedbank’s Zimbabwe subsidiary) 
had a significant shift from 84% to 90,6%. 
nedbank swaziland and nedbank Malawi 
had positive shifts in their training and 
development metrics, and the engagement 
scores in Malawian and Zimbabwean 
subsidiaries that traditionally struggled to 
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occupational health and 
safety
the issue of health and safety of our 
employees, clients and contractors remains 
a top priority as a safe work environment is 
a vital component for productivity, 
wellbeing and performance delivery. our 
focus on complying with the occupational 
health and safety Act, 85 of 1993, and its 
regulations, as well as the compensation 
for occupational injuries and Diseases Act, 
130 of 1993, ensures a safe and healthy 
environment for our employees and all 
stakeholders. we have a dedicated health 
and safety Department that guides our 
group on all health and safety matters, 
legislation and regulatory updates.

our subsidiaries adhere to the relevant 
occupational health and safety laws and 
regulations in the countries in which they 
are located. it is also compulsory for our 
subsidiaries to comply with the nedbank 
Group occupational health and safety 
(ohs) Policy.

oHS policy
our ohs Policy, which is endorsed by our 
chief executive, is reviewed and updated 
annually, as is all our health and safety 
procedural documentation, such as our 
emergency procedures.

occupational health and safety 
committees
it is compulsory that each nedbank site 
(headoffice sites, regional offices and 
branches) has a fully functional health and 
safety committee. All our ohs appointees 
are put through extensive training and 
refresher programmes to ensure their skills 
are always up to date.

Management are responsible for ensuring 
that ohs appointees are available and 
trained to conduct their assigned health 
and safety role as part of their daily 
work-related activities.

Emergency preparedness
emergency procedures are planned, 
documented, reviewed, practised and 
updated to ensure preparation for all types 
of emergencies. these procedures are put 
into practice at all our sites at least twice 
annually. the inclusion of local disaster 
management, emergency medical services, 
fire services and law enforcement (traffic) 
forms part of our emergency preparedness 
procedure.

Compliance audits
ohs compliance audits are conducted 
independently, both internally and externally, 
annually and reported to management. these 
audits were carried out in branches and 

MAnAGinG AnD oPtiMisinG our own iMPAct (continued)

headoffices during the year, with most 
branches and headoffice sites being compliant.

Training and awareness
it is compulsory that all employees 
complete the ohs training, including 
reading and acknowledging the nedbank 
Group ohs Policy, every year. our ongoing 
ohs awareness campaigns include posters, 
leaflets, awareness events, presentations 
and inductions conducted by the health 
and safety Department. At the end of 2015 
a total of 97% of all staff had completed the 
ohs training.

Emergency medical facilities
our medical emergency (advanced first-
aid) rooms are equipped with the latest 
emergency equipment. our first-aiders and 
medics are fully trained to use the 
equipment as and when required to assist 
during medical emergencies.

Incident reporting and attending 
thereof
All incidents – from minor issues such as 
paper cuts, to serious matters such as heart 
attacks, and work-related injuries – are 
attended to by our first-aiders and/or 
medics. they are then duly recorded, 
reported on daily, and added to our monthly 
executive reports. injuries on duty (ioD) 
are immediately reported to the 
compensation commissioner in terms of 
the compensation for occupational injuries 
and Diseases (coiD) Act.

Injuries on duty
the table below reflects ioD incidents 
recorded in 2015: 

our lost-time injury frequency rate for the 
period under review was 0,16 (2014: 0,17).

in 2015 a total of 2,02% of man-days 
(2014: 2,3% man-days) were lost due to 
sick leave.

number of incidents

Incident category 2015 2014 2013

Medical1 196 175 131
workmen’s compensation claims – 
nedbank 53 53 42
workmen’s compensation claims – 
contractors 1 3 1
Public/visitors injuries 9 8 4
fatalities2 0 0 2
1 Medical incidents were related to medical conditions and were not caused by work-related injuries.
2 The fatalities in 2013 were related to medical conditions and were not caused by work-related injuries.
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Against this backdrop, our strategic 
approach to climate change is informed by 
our long-term Goals for 2030, which set 
out a vision for a preferred and prosperous 
future for sA – one in which human needs 
are met within environmental limits. to this 
end these long-term Goals (on page 3) 
provide a framework within which we have 
developed our comprehensive response to 
climate change, which is outlined briefly 
below:

 ■ Our business response – this is integral 
to our fair share 2030 strategy and 
takes the form of a commitment to 
redirect a significant portion of our 
lending flows to accelerate 
decarbonisation of the sA economy at 
a rate that is commensurate with the 
national carbon budget (sA’s equitable 
share of the global commitment to 
avoid a 2 °c average surface 
temperature rise). the fair share 2030 
strategy includes both mitigation and 
adaptation, and comprises (i) a carbon 
screen that will serve to decarbonise 
our lending book in line with the 
carbon budget trajectory and, (ii) an 
annual flow of lending towards the 

our strAteGic 
APProAch to cliMAte 
chAnGe
with 195 countries reaching consensus on 
the need to cut greenhouse gas (GhG)
emissions, coP21 saw the adoption of the 
Paris Agreement. in seeking to prevent 
dangerous and irreversible levels of climate 
change, the agreement acts as a bridge 
between today’s policies and achieving 
climate neutrality in the second half of this 
century. 

it is a formal global deal to cut GhG 
emissions, with a shared sense of 
responsibility between developed and 
developing nations to ensure a sustainable 
world. the agreement also contains a 
legally binding framework for reporting, 
transparency and review of implementation.

for the first time all countries will be held 
accountable by independent review for 
acting according to their emission reduction 
pledges, and private business will find 
significant new opportunities for value 
creation in helping them meet those 
targets. sA’s latest international 
commitments on climate change are 
broadly aligned with its previous pledges 
and signal a significant deviation from 
business as usual. however, climate Action 
tracker, an independent scientific analysis, 
rates sA’s commitments as ‘inadequate’ 
and, should all countries have a similar level 
of ambition, warming would likely exceed 
3 °c to 4 °c. there also remains some 
misalignment between sA’s commitments 
and the country’s energy policy as detailed 
in the irP of 2010. the still-to-be 
implemented carbon tax is also somewhat 
controversial. 

in the light of the strong agreement at 
coP21 on the need to reduce emissions and 
the realities of the sA economy’s 
comparatively high carbon intensity, it can 
be assumed that internal and external 
pressure on sA to reduce emissions further 
will increase.

provision of modern energy services, 
clean water and sanitation, etc.

 ■ Our operational commitment – this 
commitment involves minimising and 
then offsetting the residual carbon 
footprint of our operations. As part of 
this commitment, we are developing 
plans for the further reduction, and 
ultimately elimination, of scope 1 and 
scope 2 GhG emissions from our 
facilities, for example through the 
installation and/or procurement of 
renewable energy for our own 
business use. 

 ■ Our CSI programmes – while these are 
already delivering significant social 
benefits, our intention is to tilt our csi 
spend increasingly towards meeting 
the long-term Goals. 

 ■ Our advocacy (around climate change) – 
we continue to advocate for climate 
change mitigation responses that are 
informed by the requirements of 
science, and adaptation responses 
that ensure future prosperity for sA 
within our national carbon budget.

Section 2:  
our operations
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reDuction tArGets
our clearly set-out reduction targets 
remain key to our effectiveness in 
limiting and reducing our impact on the 
environment, as well as our usage of scarce 
and diminishing natural resources. these 
reduction targets specify our ideal carbon 
emissions and resource usage, and are 
filtered through our organisation to drive 
behaviours at a group, cluster, business 
unit, team and individual level.

the achievement of the specified reduction 
targets is also an integral part of our 
ongoing performance reviews, which helps 
to ensure that our staffmembers clearly 

understand the role and responsibility they 
have in enabling us to meet our overall 
targets.

Most of our targets were met well before 
the timeline we anticipated. this does not 
mean that we automatically reset the target 
as we need to ensure we are able to sustain 
the reduced level. where applicable, new 
targets were set and these are reflected in 
this report.

it is important to state what and how we 
measure before discussing our targets and 
achievements in the year under review. in 
2015 we continued with the reporting drive 
to ensure that all GhG sources are included.

rePortinG PerioD: finAnciAl yeAr 2015

Methodology The Greenhouse Gas Protocol – Corporate Accounting and 
Reporting Standard (revised edition). external experts were 
consulted where no clear guidance or guidance applicable to 
sA was available.1

inclusions our activities, equipment and operations, as well as the 
actions of nedbank employees associated directly with 777 
sA offices and branches (2014: 767 and 2013: 828), and all 
non-sA equipment and operations integrated into the greater 
nedbank group. some facility consolidation took place in 
2015, which implied that larger office locations were 
consolidated resulting in an overall floor space reduction, 
although the number of buildings increased as more branches 
were opened. 

exclusions the data required for emissions calculation is currently not 
available for the following:

 ■ scope 1 and 3, as they relate to non-sA offices and there 
is a lack of reliable data.

 ■ emissions associated with the operation and service of 
AtMs, self-service terminals (ssts) and point-of-sale 
(Pos) devices located away from a branch or office 
premises and other remote devices.

 ■ Any other premises or activities owned or operated by 
us but not explicitly referenced in this report.

Summary of normalised greenhouse gas numbers
fulltime employee (fte) count and 
occupied office space included in 
the report 2015 2014

2013 new
 baseline 2012

total occupied floor space of reported 
buildings (m2) 672 6172 717 236 672 367 671 649

employees included in fulltime 
employees (fte) calculations 30 8223 30 121 29 077 28 695

total number of ftes 30 822 30 121 29 077 28 695

Percentage of all employees covered by 
the report 100 100 100 100
1 In some cases the vendor-supplied emission factors or a variation on the stated value will be used. An example of this is the SA grid emission 

factor. Eskom, the main supplier to the grid states an electricity-generating factor of 1,01 tCO2e/MWh in the latest annual report whereas 
the corresponding Department for Environment, Food and Rural Affairs (Defra) factor for SA is 0,869 tCO2e/MWh excluding distribution 
losses and 0,961 including distribution losses. Due to the varying values, Nedbank will continue to use 0,99 tCO2e/MWh for this report as 
was used in the report for the previous financial year.

2 The decrease in square metres is due to the consolidation of larger office space sites, although the overall number of facilities increased due to 
more branches being opened.

3  GHG emissions are monitored monthly and reported against monthly FTE numbers. The result is that the annual FTE number used for GHG 
emissions is a 12-month average.

MAnAGinG AnD oPtiMisinG our own iMPAct (continued)

NEdBANk GRoUp – 2015 SuStaInabIlIty reVIeW 
41



reDuction tArGet ProGress

resource Target Achievement

Paper1,3 A 15% reduction based on end-of-2013 levels or 1 443 
tonnes by the end of 2020.

the 2015 paper consumption amounted to 1 392 tonnes, 
which year on year implies a 7,6% increase  
(2014: 1 294 tonnes). 

see below for an explanation of the increase.

it is encouraging to see that paper consumption is still 
under the 2020 target, despite the year-on-year increase.

water2,3 A 6% reduction by the end of 2016 based on 2011 levels or 
consumption of 15,01 kl per fte. 

As was expected, the water consumption levels increased 
as campus sites that came online in 2014 were fully 
operational in 2015. the result was a consumption level of 
16,31 kl per fte (2014: 14,78 kl per fte) or a 8,45% 
increase to 319 801 kl (2014: 294 873 kl).

waste2,3 A 10% reduction based on 2013 levels or 17,73 kg per fte by 
the end of 2020. 

in absolute terms the waste sent to landfill decreased from 
324 tonnes in 2014 to 317 tonnes in 2015, which implies a 
2,2% reduction. this implies that 16,17 kg per fte 
(2014: 16,25 kg per fte) was sent to landfill. 

the waste sent to landfill remains below the 2020 target.

recycling2 A 6% increase in recycling based on 2011 levels by the end of 
2016 or 33,58 kg per fte. 

in absolute terms the recycling increased from 574 tonnes to 
581 tonnes or by 1,18%. this amounts to a recycling rate of 
29,63 kg per fte (2014: 28,79 kg per fte).

the fte rate increased due to more employees on our 
campus sites.

the 2016 target might not be achieved as less waste exits 
nedbank, which in turn implies that less can be recycled. 

1 The paper target is an absolute rather than an intensity reduction target, as most of our paper usage is related to client communication and regulatory requirements rather than individual employee usage.
2 Water, waste and recycling are based on campus FTEs.
3 We have not reset targets as we need to ensure that we can maintain the reduced levels.

paper
Pollution due to paper consumption across 
the group increased by 4,3% year on year, 
with a total of 1 392 tonnes of paper used in 
2015 compared with 1 294 tonnes in 2014.

nedbank retail is the main paper consumer 
in the group and this business area 
undertakes numerous paper-saving 
initiatives, which are carefully tracked. As 
stated in the previous year’s report, some of 
the paper reductions recorded during the 
period could be attributed to the lengthy 
shutdown of the sA postal service, as well 
as a change in our procurement system, 
both of which may have artificially inhibited 
paper usage for a period of time. the result 
is that the marginal paper usage increase in 
2015 was expected.

Water
in 2015 total water consumption across all 
campus sites increased by 8,45% to 
319 801 kl (2014: 294 873 kl). the main 
reason for the increase in water use was 
that campus sites that were brought online 
during 2014 were operational for a full year 
in 2015. 

water leaks remain one of the main 
challenges in terms of reducing our water 
consumption. we continue to invest 
significant resources in the monitoring and 
maintenance of our water infrastructure. 
water leaks typically demand immediate 
action when they occur and cannot 
necessarily be fully prevented by proactive 
means. often the only way of identifying a 
water leak is through meter readings, which 

means that substantial volumes can be lost 
before a leak is noticed. the measurement 
of water usage will be expanded in 2016 to 
assist in tracking leaks and to expand our 
water usage trend analysis.

our staff also play a vital role in our ongoing 
water reduction efforts. we advocate 
behavioural changes through constant 
awareness creation and proactive reduction 
campaigns. 
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Waste and recycling
the early success in attaining our reduction 
targets for waste can be attributed largely 
to an increase in our staff complement’s 
greater levels of awareness and education. 
Another contributor is the proven 
effectiveness of our onsite recycling banks, 
which encourage and enable the 
appropriate sorting of waste at source.

the total amount of waste sent to landfill in 
2015 was 317 tonnes (2014: 324 tonnes) 
or 16,17 kg per fte (2014: 16,25 kg per 
fte). this implies that the 2020 target was 
achieved ahead of schedule.

As explained above, we will keep on 
reviewing our target-setting process as well 
as further interrogating whether the 
achievement is sustainable into the future.

this reduction can be attributed to a zero-
to-landfill concept that nedbank is 
undertaking. we will strive to perfect this 
concept in 2016 and hopefully this will have 
a positive impact on the reduction of 
nedbank’s landfill.

in terms of recycling the bank continues to 
recycle and nedbank is constantly looking at 
increasing its recyclable content.

we are currently looking at different 
recycling streams and we hope to further 
reduce the use of virgin material. in 2015 
about 65% of our total waste was recycled.

enerGy AnD cArbon reDuction tArGet ProGress

resource Target Achievement

energy A 10% reduction based on 2014 
levels by the end of 2020, or 
4 694 kwh per fte. 

in 2015 we achieved 5 129 kwh 
per fte, which implies that we 
are still on track for our 2020 
target.

carbon3 
emissions 
(including 
business 
travel)

A 7% reduction based on end-
of-2013 levels by the end of 2020 
or 7,08 tco2e per fte. 

the 2015 pollution rate amounted 
to 6,97 tco2e per fte (2014: 
7,13 tco2e per fte). this is the 
first time since nedbank reported 
its carbon footprint that the 
pollution rate of the total carbon 
footprint is less than 7,00 tco2e.

3 We have not reset targets as we need to ensure that we can maintain the reduced levels.

Carbon footprint measurement
in absolute terms our overall reported GhG 
emissions increased by 0,86% from 2014 
to 2015. the carbon emissions per fte 
decreased year on year by 1,43% to 6,97 
tco2e per annum and emissions per square 
metre of office space increased by 7,55% to 
0,32 tco2e per annum. these results 
indicate that the overall carbon footprint 
remained very similar to the previous year, 
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at the end of 2020

while staff count grew and floor space was 
overall reduced due to campus site 
consolidation. All indicators point to the 
fact that the space nedbank occupies is in 
transition, and that we will still reach and 
maintain our set targets. 

the primary increase in the carbon 
footprint can be attributed to a higher 
reported pollution rate for nedbank entities 
based outside sA.
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neDbAnK GrouP GhG eMissions inventory – tco2e (tonnes)

scope 2015 2014
2013 new
 baseline 2012

scope 1: Direct emissions from: 417,99 379,88 800,31 847,56
fuel used in equipment owned or controlled by us (eg generators) 56,69 43,18 248,82 203,96
Air-conditioning and refrigeration gas refills 148,42 100,62 272,94 587,06
our fleet of vehicles 212,88 236,08 278,55 56,53
scope 2: indirect emissions from purchased electricity: 156 495,91 155 507,83 162 609,50 164 803,52
Purchased electricity – sA 146 188,48 147 473,57 150 538,64 154 022,54
Purchased electricity – non-sA 10 307,43 8 034,25 12 070,86 10 780,98
total scope 1 and 2 emissions 156 913,90 155 887,70 163 409,81 165 651,08
scope 3: indirect emissions from:1 58 053,95 57 245,63 57 969,01 60 658,73
business travel in rental cars 316,25 373,91 424,38 504,36
business travel on commercial airlines 6 902,44 6 627,02 7 733,08 7 606,11
business travel in employee-owned cars 6 238,76 6 359,47 6 356,23 7 788,30
employee commuting 42 067,00 41 459,61 40 406,56 41 248,00
consumption of office paper 2 529,50 2 425,62 3 048,76 3 511,96
total scope 1, 2 and 3 emissions (GhG protocol) 214 967,85 213 133,33 221 378,81 226 309,81
split of nedbank Group carbon emissions (tco2e)
scope 1 (%) 0,19% 0.18% 0,36 0,37
scope 2 (%) 72,80% 72.96% 73,45 72,82
scope 1 and 2 (%) 72,99% 73.10% 73,81 73,20
scope 3 – historic unsplit2 – – – –
scope 3 – nedbank operations (%) 7,44% 7.41% 7,93 8,58
scope 3 – staff commuting (%) 19,57% 19.45% 18,25 18,23
1 Total Nedbank Group FTEs were used, although only limited non-SA scope 3 emissions were included. This was due to limited data availability.
2 Historic non-GHGs were omitted for simplicity, which resulted in a shortfall of ± 1% for 2007 only.

Scope 1 emissions
scope 1 emissions from refrigerants increased 
by 48% after decreasing previously by 63% 
year on year. this increase is due to the 
maintenance regime. refrigerant refills are 
necessary and resulted in the increase.

emissions due to nedbank fleet vehicles, 
including the use of nedbank fleet fuel cards, 
decreased by 10%. this was due mainly to the 
decrease in actual usage of these fleet 
vehicles. 

Diesel used in generators increased by 31% as 
the electricity supply to the campus sites was 
largely stable in 2015, but some standby 
power was necessary. As expected, this figure 
increased in 2015 due to the constraints in 
electricity supply that sA faces.

the overall reduction in scope 1 emissions 
was 10%. As previously, emissions from all 
scope 1 activities in 2015 remained below 
0,5% of total emissions.

Scope 2 emissions
our energy use, in the form of electricity, 
continued to be the predominant source of 
emissions in 2015, constituting about 73% of 
our overall carbon footprint.

we continue to target reduced energy 
consumption through a variety of initiatives. A 
reduction in electricity use was achieved at 
campus sites that are owned by nedbank, but 
the reported electricity use for non-sA entities 
reduced the overall reduction achieved. it is 

encouraging to note that the electricity 
consumption at campus sites decreased by 
1,5% year on year from 2014.

A thorough assessment of our building 
management and monitoring systems 
continued to provide us with good insights 
into accurately assessing our energy 
consumption in order to identify further 
opportunities for reduction initiatives. Many 
of the energy-saving initiatives will be 
introduced or expanded in 2016.

overall electricity consumption per fte was 
also reduced through our ongoing facilities 
consolidation project, which includes 
comprehensive investigation and 
implementation of operational energy usage 
savings. the result is that the overall energy 
(electricity) consumption was a pleasing 
5 129 kwh per fte (2014: 5 215 kwh per 
fte) for the period under review.

the major focus for future energy-reduction 
initiatives remains on implementing the 
lessons from our campus sites to drive similar 
reductions across our non-campus sites. 
focused capital investment also remains a 
vital component of energy reduction 
effectiveness, and in 2015 we invested 
r12,8m in energy-, water- and sustainability-
specific initiatives (2014: r5,5m), most of 
which concentrated on increasing the 
efficiency of air-conditioning units and the 
installation of energy-efficient light fittings.

Scope 1: Emissions
Scope 2: Electricity

0,19%
72,80%

Scope 3: O�ce paper
Scope 3: Commuting

1,18%
19,57%

Scope 3: Business travel 6,26%

0,19%

1,18%

19,57%

6,26%

72,80%

neDbAnK GrouP 2015 cArbon 
footPrint
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Scope 3 emissions
About 27% of the total 2015 GhG 
emissions arose from reported scope 3 
activities, while more than 72% of the 
scope 3 emissions were from staff-
commuting. As stated in previous reports, 
scope 3 staff-commuting emissions must 
be highlighted separately, as these are not 
under our direct control.

our comprehensive business travel Policy 
includes green-travel guidelines aimed at 
empowering staffmembers to follow the 
most sustainable practices when travelling. 
we also actively promote the use of tele– 
and videoconferencing, wherever possible, 

as alternatives to travelling by road or air to 
attend meetings.

in 2015 overall GhG emissions due to 
business travel increased by 0,7% from 
2014 levels. this result can be attributed to 
an increase of 4,2% in flights whereas 
rental-car use decreased by 15,4% and staff 
travel claims decreased by 1,9%.

it is encouraging to see the limited increase 
in GhG pollution associated with travel due 
to the application of the travel policy. that 
said, it is anticipated that business travel 
could increase further, in gross terms, as 
our group expands its footprint across 
Africa and beyond in the coming years.

neDbAnK GrouP – PerforMAnce tArGets

Key performance targets

progress
from 2013 

new baseline 
and year-

on-year % 2015 2014 2013 2012

total carbon emissions tco2e (including non-sA) (3) 214 967,85 213 133,33 221 378,81 226 309,81
emissions per fte (8) 6,97 7,08 7,61 7,89
emissions per m2 (3) 0,32 0,30 0,33 0,34
emissions per operating income (g/rand) (7) 5,26 6,32 7,12 nA
energy

consumption in kwh 158 076 678 157 078 611 166 468 203 166 469 204

consumption in kwh per fte (9) 5 129 5 215 5 649 5 801

Paper

tonnes used (19) 1 392,71 1 294,00 1 602,75 1 850,96

usage per fte (tonnes) (18) 0,0452 0,0427 0,0551 0,0645

reduction targets 
41–43

You may be interested in:
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You may be interested in:

our strategic approach to climate change 
40

environMentAl 
exPenDiture
in 2015 our overall investment in 
environmental sustainability initiatives 
totalled r63,3 (2014: r59,7m). one of the 
biggest contributors to this total investment 
amount was the purchase of carbon credit 
offsets that amounted to about r16m in 
2015 (2014: r14,6m). the depreciation of 
the local currency during 2015 could result 
in significant increases in the price of future 
non-sA carbon credit transactions. other 
initiatives include recycling banks, water 
meters and the installation of energy-
efficient leD lighting within existing 
buildings. there was also an energy and 
metering audit conducted at campus sites. 

leverAGinG cArbon 
neutrAlity to Deliver 
MAxiMuM benefit
we achieved carbon neutrality in 2010. 
since then we have made it a strategic 
priority to harness our carbon-neutral 
position to contribute to the development 
of sA ‘s green economy, unlock and 
leverage synergies, partnerships and 
collaborations with like-minded 
organisations, and enhance our client value 
proposition.

we have also continued to extend the 
scope and positive impact of our carbon-
neutral position through our established 
approach of reducing our own impact as 
much as possible by means of internal 
initiatives and behavioural change, before 
offsetting any remaining emissions through 
carbon credits.

in line with our understanding of the need 
for strong social and environmental 
sustainability interconnectedness, we 
continue to acquire these carbon credits 
from projects that benefit the natural 
heritage and social structure of Africa 
where possible.

As in the past, we focused mainly on 
supporting domestic carbon-offsetting 
projects that had verifiable carbon credits 
with the appropriate social-upliftment 
benefits. that said, there are still limited 
eligible sA-based carbon-offsetting projects 
in which we can invest. this local market 
weakness has been exacerbated by 
regulatory uncertainty regarding possible 
future offsetting requirements of high-level 
polluters.

Against this backdrop, in 2015, the carbon 
credits we required were obtained primarily 
from the following projects:

 ■ The Rukinga Project – located in 
Kenya’s Kasigau corridor, the rukinga 
Project was the world’s first reducing 
emissions from Deforestation and 
forest Degradation (reDD) project to 
issue carbon credits. in 2015 we 
continued our support of this project, 
which is helping to prevent the 
deforestation of this ecosensitive 

region, while delivering massive 
economic and social upliftment 
benefits to local communities.

 ■ Reliance Compost (Pty) Ltd – this sA 
company operates a composting 
organic waste process. through the 
issuance of carbon credits, the 
financial sustainability of this 
important business has been 
bolstered, allowing it not only to 
deliver environmental benefits, but 
also to provide ongoing employment 
opportunities. it also contributes to 
education and environmental 
awareness within the communities it 
supports.

 ■ The Lifestraw Water Filtration Project – 
thanks to our support, the project was 
able to distribute one million point-of-
use water filters in rural Kenya during 
the 2013 financial year. we have 
continued our support of the project 
through the purchase of carbon credits 
that were retired against the group’s 
carbon footprint in 2014 and 2015.

 ■ The Highveld Air Quality Project 

we are continuing our support for this sA 
project, which has introduced alternative 
ignition techniques for domestic coal fires 
into domestic homes and resulted in 
significant emission reductions. 
furthermore the project has led to a drastic 
reduction in indoor and ambient air 
pollution, better visibility and reduced 
health risk.

looKinG forwArD
our future success in continuing to drive 
down our carbon, energy, waste and water 
figures will require ever-increasing capital 
expenditure and a more concerted effort to 
encourage and enable behavioural change 
among our stakeholders. to this end we will 
continue to engage with all stakeholders, 
including our staff, through formal 
reportback sessions to management and 
regular communication campaigns aimed at 
delivering education and awareness.
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our stakeholder engagement 
framework
while the Group exco has ultimate 
responsibility for our group’s stakeholder 
engagement efforts, the actual process of 
engaging with stakeholders is decentralised 
to form part of the operations of our various 
clusters and business areas. 

All such cluster-based stakeholder 
engagement is governed by a 
comprehensive group stakeholder 
engagement framework and policy, which 
includes our corporate identity and 
communication guidelines, and aligns with 
the recommendations of King iii. each 
business area is required to report regularly 
on its stakeholder engagements through the 
Group operational committee (opcom).

the following pages provide an overview of 
who our main stakeholders are, why we 
engage with them, and what our key 
engagements involved during 2015.

hot topics are the most material issues that 
were raised through our engagements.

the InVeStment 
CommunIty

our stAffMeMbers our ClIentS

reGulAtors coMMunities

GovernMent medIa

SupplIerS business PArtners 
AnD inDustry  

boDies

unions

stAKeholDer 
enGAGeMent
we recognise that our business is but one 
of the stakeholders in the socioeconomic 
and environmental system, and that we are 
dependent on robust relationships with all 
other stakeholders. we are committed to 
engaging with other stakeholders to foster 
impactful relationships that deliver mutual 
benefits and respond appropriately to any 
concerns and perspectives that other 
stakeholders may have, or input they offer. 

NEdBANk GRoUp – 2015 SuStaInabIlIty reVIeW 
48



our stAffMeMbers
Why we engage with our 
staffmembers

 ■ to provide staff with strategic 
direction and keep them informed 
about group activities.

 ■ to ensure that we remain an employer 
of choice that provides a safe, positive 
and inspiring working environment.

 ■ to understand and respond to the 
needs and concerns of our 
staffmembers.

Why our staffmembers engage 
with us

 ■ to provide us with feedback and input 
that can help us improve their working 
environment experience as well as the 
performance of our business.

frequency of engagement 
 ■ ongoing and daily engagement at all 

levels.
 ■ As required by staff.

Specific engagements in 2015 
in addition to the regular, direct 
communication between managers, teams 
and individuals, specific employee 
engagements in 2015 included the 
following:

 ■ Group exco communication sessions.
 ■ the barrett survey and the nedbank 

staff survey.
 ■ nedbank results presentations.
 ■ chief executive and cluster head 

roadshows across sA and the sADc 
offices.

 ■ regular electronic and printed 
newsletters.

 ■ cluster and group recognition 
functions, culminating in an 
international trip for top achievers.

 ■ the annual employment equity 
summit.

hot toPics our response/Resulting developments

organisational 
effectiveness 

 ■ the implementation of the sAP hcM technology 
solution for people management on 1 november 2015 
has proved to be a success. 

 ■ the sAP hcM platform replaced a plethora of old 
non-integrated hr systems and is a state-of-the-art 
solution introducing world best practise that the whole 
bank has adopted, resulting in rationalised, standardised 
and simplified hr practice across the business. 

employment equity 
progress 

 ■ while some transformation challenges remain, 
particularly at middle management level, we are making 
steady progress. 

 ■ the Department of labour recognised nedbank in the 
inaugural ee Awards as one the five top-performing 
employers when it comes to the implementation of the 
employment equity Act.

opportunities for 
career development, 
particularly at middle 
management level

 ■ we continuously strive to make nedbank a great place 
to work and ensure that we retain our key talent. During 
our 2015 talent review cycle we retained 100% of 
individuals in the talent pool for group executive jobs and 
97,5% of individuals in our talent pool for cluster 
executive jobs. to grow individuals’ careers and ensure 
that they are prepared for more senior roles it is 
important to encourage talent mobility by making all 
vacancies visible across the group.  

 ■ in 2015 we established a centralised recruitment team to 
enhance efficiencies and bolster the effectiveness of our 
recruitment processes. the central recruitment team will 
handle sourcing for approximately 75% of the jobs 
across our group and it is anticipated that this will result 
in an improved and more consistent candidate 
experience and increased overall recruitment 
efficiencies. one of the major benefits of centralising the 
recruitment team is ensuring that specialised recruiters 
have a view of all vacancies within the respective job 
families across the bank. this means that internal staff 
who are ready for their next opportunity or external 
individuals who have applied for specific jobs will be able 
to be considered for multiple vacancies that fit their 
profile once recruiters have screened their applications.

organisational 
restructures

 ■ successfully integrated nedbank corporate and nedbank 
capital into nedbank corporate and investment banking, 
and the backoffice operations of retail and business 
banking into nedbank retail and business banking. Also 
reorganised our insurance businesses.

our relAtionshiPs (continued)
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our clients
Why we engage with our 
clients

 ■ to understand them, their aspirations, 
businesses and financial-service needs 
better.

 ■ to provide appropriate advice, 
proactive financial solutions and 
value-adding services.

 ■ to ensure that we maintain the high 
service levels they expect and deserve.

 ■ to inform product development and 
prioritisation.

 ■ to ensure accuracy of clients’ personal 
and/or business information.

Why our clients engage with us
 ■ to receive sound financial advice and 

financial education.
 ■ to access worldclass innovative 

solutions and services.
 ■ to grow and protect their investments 

and wealth.
 ■ to obtain convenient access to 

banking, less complexity and improved 
flexibility (channel of choice).

 ■ to protect their assets through secure 
it systems and infrastructure.

 ■ to get value banking that is 
competitive and transparent in pricing.

frequency of engagement
 ■ ongoing.
 ■ Dependent on client needs and 

identified sales, service or guidance 
opportunities.

engagements in 2015
 ■ interactions through branch outlets, 

relationship managers, call centres 
and complaint lines.

 ■ client seminars and surveys.
 ■ social media, and marketing and 

advertising activities.
 ■ specific client engagements, including 

focus groups, one-on-one meetings, 
functions and events.

hot toPics our response/Resulting developments

responsible lending Judicious credit extension has resulted in lower-than-market 
growth in mortgage and personal loans, but protects 
vulnerable clients against overindebtedness. 
significant process and client experience enhancements in 
key compliance programmes, such as treating clients fairly 
(tcf), Know your client (Kyc) and Anti-money-laundering 
(AMl), as well as in compliance to the financial Advisory and 
intermediary services (fAis) Act and the financial 
intelligence centre Act (ficA). nedbank was the first bank to 
run a media campaign to inform our clients of the need to 
ficA themselves as part of sArb requirements.
Appropriate social and environmental risk management.
Playing a leadership role in renewable-energy financing.

offering worldclass 
innovative solutions 
and services

the tax-free savings Account, Goal-save and nedbank 32Day 
notice Account. these products are designed to help clients 
save and to generate basel iii-friendly deposits for nedbank 
and attractive savings and investment products for our 
clients.
the instant bond indicator® is an easy-to-use home loan 
application that provides a real-time credit and affordability 
indication, prior to completing a full online application.
the nedbank shoP card provides a convenient way to 
redeem Greenback loyalty points. over 100 000 clients have 
taken up the product.
we are streamlining and automating credit processes to 
enable a hassle-free and convenient banking experience.
business registration online allows clients to register their 
business and open a business current account online.
nedgroup investments introduced online transaction 
capabilities and launched ‘invest with us’ functionality to 
educate and assist clients with their first-time unit trust 
purchase.
nedbank insurance launched a new app to log and track 
policyholders’ claims, thereby enabling self-service.

simple and superior 
client experience

we are industry and market leaders in complaints resolution.
our worldclass contact centre performance resulted in the 
nedbank contact centre (ncc) winning the best contact 
centre in sA award, across all industries, at the contact 
centre Management Group (ccMG) industry Awards.
nedbank’s it systems’ availability led the peer group in 2015.

convenient access to 
banking, less 
complexity and 
improved flexibility

we have optimised our staffed outlets in sA with a coverage 
ratio of 86% of bankable population within a 30 km radius, A 
total of 36% of sA branches have been changed to our 
’branch of the future‘ format and the concept is now being 
rolled out to rest of Africa subsidiaries. there are six new 
’branch of the future‘ formats in the rest of Africa.
nedbank app users have increased 43%.

Providing value 
banking that is 
competitive and 
transparent in pricing

we reduced digital banking fees and introduced inflation-
related fees for traditional banking channels and cash 
handling.
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the investMent 
coMMunity
Why we engage with the 
investment community

 ■ to provide current and future 
shareholders with relevant and 
timeous information, ensuring 
nedbank shares are appropriately 
valued.

 ■ to manage shareholder expectations 
and reputational risk.

 ■ to maintain good relationships and 
deepen the trust placed in us and our 
brand.

 ■ to get feedback that informs our 
strategy, business operations and how 
we govern. 

Why the investment 
community engages with us

 ■ to receive relevant timeous information 
on our prospects and financial and 
non-financial performance, so that they 
can value and assign appropriate credit 
ratings.

 ■ to understand our financial 
performance.

 ■ to gain insight into our strategy and 
management.

frequency of engagement
 ■ on a formal basis, four times a year to 

coincide with the release of year-end, 
half-year, and first- and third-quarter 
trading results.

 ■ on an ad hoc basis and as requested 
by the financial media, investment 
analysts, credit-rating agencies and 
investors during open periods.

 ■ A few times a year through various 
broker-hosted investor events and 
non-deal roadshows.

 ■ once or twice a year through a 
nedbank-initiated governance 
roadshow and investor days. 

hot toPics our response/Resulting developments

challenging economic 
environment

 ■ the group’s balance sheet remains well capitalised with a 
diversified funding profile and strong coverage ratios.

 ■ our wholesale bias and our presence in the rest of Africa are 
favourable for advances growth against the background of a 
weak sA consumer environment.

 ■ we are well positioned for the increasing interest rate cycle. 
our credit loss ratio (clr) was below our 2015 target and 
within our 2016 target range, with retail impairments 
reflecting the benefit of selective growth and early action 
taken in the home loans and personal-loans markets while 
we, bolstered our central provision to r500m and increased 
rbb layouts to r699m. 

 ■ our ‘optimise and invest’ strategy generated cost 
efficiencies of r915m, resulting in expense growth of only 
6,4%, while investing in our mobile and distribution 
channels, innovation and systems, compliance demands and 
the rest of Africa.

 ■ strategic portfolio tilt promotes attractive eP growth areas, 
particularly transactional banking and deposits offering 
downside risk protection.

 ■ we supported our clients by keeping increases in bank fees 
at or below inflation levels, following zero increases in 2014, 
and by introducing reductions in areas such as small business 
in retail relationship banking and business banking. 

weak commodity 
market

 ■ the oil and gas companies that we have funded in both 
sA and the rest of Africa are generally operating in the 
lower quartile of the cost curve.

 ■ our exposure to mining is limited to 3,2% of our total 
advances book.

 ■ Portfolio provisions in nedbank cib have been 
strengthened to 0,29%, given the increased tail risk in 
the wholesale sector.
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fair share 2030 in action 
14

You may be interested in:

Specific engagements in 2015
 ■ Annual and interim results 

announcements and roadshows.
 ■ bank of America Merrill lynch 16th 

Annual sun city conference.
 ■ citi Annual south Africa investor 

Meeting.

 ■ citi remuneration Policy investor 
lunch.

 ■ Deutsche bank Global emerging 
Markets conference.

 ■ Deutsche foreign investor Group 
Meeting.

 ■ nedbank Group Governance 
roadshow.

 ■ nedbank Group basel iii and ifrs 9 
investor Presentation.

 ■ renaissance capital banking it Day.
 ■ rMb Morgan stanley european 

financials conference.
 ■ rMb Morgan stanley fourth Annual 

sA banks conference.
 ■ sbG Global Markets investor Day.
 ■ ubs 18th Annual financial services 

conference.
 ■ More than 296 individual meetings 

with financial media, shareholders and 
analysts.

we also regularly engage with old Mutual 
plc to align our financial reporting and 
communications, ensuring that we have a 
holistic group message and that 
collaboration opportunities are maximised.

in addition to the regular issues that we 
engage on, the following were topics that 
our stakeholders raised:

hot toPics our response/Resulting developments

nedbank’s influence 
on ecobank given a 
minority shareholding

 ■ the largest shareholders in ecobank transnational 
incorporated (eti) all work towards a common objective 
of building the ecobank franchise.

 ■ nedbank Group is represented on the eti board by our 
chief operating officer, Mfundo nkuhlu.

 ■ we have a technical and strategic alliance with eti that 
enables us to collaborate across all areas of banking, 
including new-business opportunities, but also balance 
sheet management, branch optimisation and it, where 
nedbank and ecobank both operate on the flexcube 
banking system in the rest of Africa.

 ■ the combined strengths of nedbank, eti and Qatar 
national bank (Qnb) present a unique competitive 
advantage in potentially concluding large and attractive 
deals. the three parties participate in our monthly deal 
forum, which reviews opportunities for new transactions, 
and have built a good deal pipeline. 

 ■ we believe a 20% shareholding, supported by our 
long-standing strategic and technical banking 
partnership, is more prudent given the impact of basel iii 
capital requirements and regulations for measures such 
as anti-money-laundering under a controlling 
shareholding scenario as well as in tough macro 
environments in oil exporting countries. 

increased regulation  ■ we continue to meet basel iii phase-in of minimum 
capital and transitional liquidity coverage ratio 
requirements and are well positioned for the proposed 
net stable funding ratio requirements, these will continue 
to put pressure on net interest margins.

 ■ lower interchange charges were introduced in March 
2015 and although non-interest revenue (nir) was 
impacted by r261m, the full effect was partly mitigated 
by initiatives such as our loyalty card, which offers great 
value back for our clients.

 ■ the impact of interest rate caps on personal loans was 
lower than originally expected and will have a material 
impact on the business in 2016.

 ■ our credit life fees at r3,51 per r1 000 are below the 
proposed level of r4,50 and we are well positioned as 
one of the lowest priced insurers in the market.

 ■ remedial action in our anti-money-laundering 
administration remains high on our agenda and a central 
regulation project office has been established to 
coordinate all key regulatory requirements.

leadership changes  ■ we announced various board and executive 
appointments, including that of our new chairman, vassi 
naidoo, during the year. All executive appointments 
were internal and evidenced our well-thought-out 
succession planning processes and the depth of our 
talent pipelines.
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reGulAtors
Why we engage with the 
regulators

 ■ to maintain open, honest and 
transparent relationships and to 
ensure compliance with all legal and 
regulatory requirements.

 ■ to retain our various operating 
licences and minimise our operational 
risk.

Why the regulators engage 
with us

 ■ to ensure regulatory compliance.
 ■ to promote the soundness and 

stability of the domestic banking and 
financial system, thereby contributing 
to its financial stability.

frequency of engagement
 ■ Daily, weekly, quarterly and as 

required.

Specific engagements in 2015
 ■ various industry and regulatory 

forums.
 ■ Meetings between regulators and our 

board and management.
 ■ one-on-one discussions with various 

executive officials at prudential 
meetings.

 ■ onsite meetings.

hot toPics our response/resulting developments

increase in regulatory 
scrutiny and 
inspections

in line with international and local trends nedbank observed 
an increase in regulatory scrutiny and inspections. All 
regulatory reviews were attended to with significant attention 
to detail, professionalism and prompt reaction to matters 
raised.

we maintained the alignment of our enterprisewide risk 
Management framework (erMf) with regulatory 
developments.

sound implementation and ongoing enhancement of the 
Advanced Measurement Approach (AMA) for operational 
risk management were maintained, and similarly the internal 
Model Approach (iMA) for market risk continued to meet the 
regulators’ requirements.

nedbank’s economic capital and international capital 
Adequacy Assessment Process (icAAP) methodology is 
constantly reviewed and updated, taking cognisance of 
regulatory developments such as basel iii from 1 January 
2013. nedgroup insurance successfully implemented 
solvency Assessment and Management (sAM) during 2015. 

foreign Account tax 
compliance Act 
(fAtcA) – us 
legislation

we successfully implemented the reporting requirements for 
the foreign Account tax compliance Act (fAtcA) (us 
legislation) during 2015 and continue to comply with fAtcA 
requirements. 

increased focus on 
consumer protection, 
such as the twin Peaks 
regulation and the 
Protection of Personal 
information Act 
(PoPi)

nedbank Group has embarked on a tcf and conduct risk 
programme to ensure that industry guidelines and best 
practice are embedded within its business and has already 
achieved certain milestones. we have had an independent 
assessment of nedbank Group’s state of readiness for tcf 
and conduct risk management that revealed no material 
issues with the implementation programme. we believe that 
the continued focus on clients through tcf enhancements 
will enrich our client value proposition and further create 
value for our entire stakeholder group. 

to mitigate conduct risk, we are taking steps to embed 
conduct considerations in our strategies, governance 
structures and fundamental workings of our business models. 
this includes the way that we sell our products and provide 
client service to avoid poor outcomes for clients and, 
therefore, tcf is also enveloped within the concept of 
conduct risk. in this way we aim to identify and mitigate risk 
before clients suffer adverse outcomes.
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committed to responsible finance
7 – 10

You may be interested in:

Money-laundering, 
terrorist financing and 
sanctions risk 
management

we have invested significantly in it, processes, procedures 
and resourcing in ongoing efforts to remedy administrative 
deficiencies noted by sArb during its anti-money-laundering 
and sanction regulatory reviews of sA’s big banks.

trading book and 
counterparty risk

we participated in industry meetings on the regulatory 
consistency Assessment Programme undertaken by the bank 
for international settlements in basel.

we were one of the banks reviewed as part of the securities 
trading review conducted by sArb and the outcome was 
positive for us.

national credit 
regulator – r699 
scheme

we invested time in managing our clients and any potential 
reputational risk associated with the r699 scheme.

resolution and 
recovery planning

we maintained resilient business continuity management 
processes.

unsecured lending we contributed to implement our policy of responsible 
lending and reduced our market share proactively.

confidence and trust 
in the banking sector

to continue to strengthen confidence and trust in the banking 
system, banks were urged to place a greater emphasis on the 
comprehensive public disclosure of their risk and capital 
positions and risk management processes in relation to key 
business activities. the financial stability board established 
the enhanced Disclosure task force (eDtf) to develop 
principles for enhanced disclosures by institutions. nedbank 
first implemented the eDtf recommendations in 2013, where 
appropriate, and continues to enhance and drive improvement 
in the quality, clarity, consistency and comparability of risk 
disclosures, thereby allowing stakeholders to draw increased 
value, understanding and insight from the reports. the 
refinement of our Pillar-3 report is an ongoing process to keep 
up with changing regulation and leading practice.
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You may be interested in:

integrated report: Making tradeoffs 
38

coMMunities  
(including social and 
environmental non-
governmental organisations)

Why we engage with 
communities

 ■ to create partnerships that serve to 
facilitate our integrated sustainability 
activities.

 ■ to obtain input from environmental 
experts, communities and non-
governmental organisations (nGos) 
regarding key focus areas.

 ■ to create awareness of our integrated 
sustainability commitment and 
initiatives.

Why communities engage with us
 ■ to get advice and guidance on how to 

achieve desired outcomes for 
themselves, their families, their 
businesses and their communities.

 ■ to partner on common social and 
environmental issues.

 ■ to collaborate in a way that furthers 
social, environmental and other 
common agendas for the greater good. 

frequency of engagement
ongoing, as partnerships dictate or 
stakeholder needs require.

hot toPics our response/Resulting developments

trust in the financial 
sector

we are steadily building relationships with our stakeholders, 
with pleasing outcomes. evidence of such is our growth in 
client numbers and the positive results we received from our 
client surveys, as well as surveys such as trialogue, which 
measures our delivery to communities and nGos.

student activism 
(#feesMustfall) 

this civic action signalled the need for change in the way that 
tertiary education is financed. Going forward, there will be a 
need for government and the private sector to collaborate so 
that the funds distributed bring about the right educational 
outcomes. nedbank’s commitment to educational support 
equates to more than 49% or r66m of our csi budget. in 
addition to the learnerships and graduate programmes we 
run, our external bursary fund issued nedbank bursaries to 
111 undergraduate students across 19 sA public universities 
and universities of technology. the total cost amounted to 
r11,2m.

climate change and 
the fossil fuel 
divestment campaign

the intensive loadshedding experienced during 2015, along 
with the highly publicised divestment campaign, kept this 
issue front of mind for stakeholders. nedbank has not made 
any public commitments to the divestment campaign, but we 
are cognisant of our role in facilitating the decarbonisation of 
the economy and enabling renewable-energy scaleup. we will 
be guided by our long-term Goals in this regard in the long 
term, while in the short term we will start to reduce finance 
available for fossil fuels.
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You may be interested in:

Partnering to create a better future for sA’s youth
20

hot toPics our response/Resulting developments

captive breeding of 
lions

During 2015 captive breeding for hunting purposes was 
headline news. to gain a better understanding of the issue 
and related regulations we attended a number of workshops 
and engaged with interested and impacted stakeholders. 
following our research into the issue we have taken an in-
principle decision not to finance any activity constituting 
captive breeding of mammalian predator species for hunting 
or the exotic pet trade. this decision will form part of the total 
policy and book review in 2016 to better manage the 
biodiversity impact of our lending decisions.

Access to csi funding in 2015 we disbursed r136m to more than 139 deserving 
projects. however, we are unable to give support to all 
projects that apply for funding. we have a stringent approval 
process that culminates in signoff by a board of independent 
trustees to ensure transparency and fairness.

scarce skills in 2015 we invested more than r370m in training our 
employees. this increases their employability, thereby 
benefiting delivery in our business while they work for us. 
bursary schemes, learnership and graduate programmes also 
address this national issue.

Specific engagements in 2015
 ■ the nedbank consumer education 

Programme directly benefited more 
than 36 000 consumers across all 
nine sA provinces. 

 ■ the united nations Global compact 
(unGc) business and human rights 
workshop, through which we 
engaged with businesses and civil 
society.

 ■ indepth engagements with many 
nGos through the nedbank 
foundation, and engagements with 
sustainability-focused nGos 
through our sustainability teams. 
Primary stakeholders in this regard 
are education nGos, schools and 
tertiary institutions, wwf-sA and 
the endangered wildlife trust. 

 ■ working with academic leaders and 
thought-leaders to encourage 
change within nedbank and create 
awareness of sustainability issues 
with a broader range of 
stakeholders. Primary stakeholders 
in this regard are the sustainability 
institute, cambridge institute for 
sustainability leadership, uneP fi 
and network for business 
sustainability (nbs).
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GovernMent
Why we engage with 
government 

 ■ to cement our social licence to 
operate with society, with government 
being one of the key stakeholders.

 ■ to build and strengthen relationships 
with government, both as a partner in 
the development of the country and as 
a key client. 

 ■ to provide input into legislative 
development processes that will affect 
the economy and our activities and 
operations. 

 ■ to reaffirm our commitment to public 
sector business development. 

 ■ to participate visibly in, and be a 
partner to, the transformation of sA 
and the financial sector. 

 ■ to partner in increasing economic 
growth and reducing inequality and 
unemployment. 

Why government engages with 
us 

 ■ nedbank Group is a key roleplayer in 
the economic, social and 
environmental transformation of the 
country.

frequency of engagement 
 ■ Monthly, or as deemed necessary by 

either party.

hot toPics our response/Resulting developments

building relationships 
and trust between 
business and 
government

Given the economic challenges that sA has faced, we 
engaged even more regularly during 2015. this strengthened 
our relationships with many government departments as we 
gave them insight into our immediate and longer-term 
strategies and how they contribute to building the country. 

we also engage through formalised associations and 
structures such as the banking Association south Africa and 
business unity south Africa (busA).

in January 2016 nedbank hosted a meeting with the Minister 
of finance, Pravin Gordhan, the head of busA, Jabu Mabuza, 
and more than 50 sA corporate chief executives (ces). the 
meeting focused on a number of the short-term issues facing 
our country and, in particular, the importance of retaining our 
country’s investment grade credit ratings and the need to 
build confidence and work together to change the negative 
sentiment that currently prevails in many areas. we 
specifically stressed the importance of government and 
business working together to increase the level of investment 
in our economy, and participants committed to ongoing 
dialogue around this. this was followed by a meeting of over 
100 ces with the President, Deputy President and Ministers 
of finance, trade and industry, and economic Development.

Government, business and labour are working together to use 
the challenging economic environment as a catalyst for 
increased collaboration to accelerate the rate of economic 
growth and job creation and to strengthen public finances. 
the group has been and will continue to be an active 
participant in these discussions.

loadshedding and its 
impact on 
communities and 
business

the impact that energy insecurity is having on education, 
healthcare and general business cannot be underestimated. in 
line with government’s irP 2010, we have fully supported the 
reiPPP Programme, which is enabling the addition of 
renewable energy at scale into the sA energy mix. in addition, 
we have developed an embedded energy lending product to 
help business become more energy-secure.

from an operational perspective we are committed to doing 
our part to reduce the strain on our national electricity grid 
through the pursuit of our stated energy-reduction targets. 
our electricity usage declined by 1,5% in 2015. we also drive 
awareness among our staff and the public through 
publications such as our Nedbank Green Living Guide and our 
Carbon Footprinting Guide.
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hot toPics our response/Resulting developments

Drought and food 
security

our fair share lending in the areas of embedded energy and 
affordable housing helps to address resources efficiency; 
however, it is not at the scale required yet. our dedicated 
Agrifinance Division has adopted a proactive approach both in 
identifying clients impacted by the drought and engaging with 
them to find solutions.

we have also long been committed to water stewardship and 
conservation through our involvement in the wwf-sA water 
balance Programme, releasing over 900 000 kℓ of water back 
into the ecosystems – an amount equivalent to almost double 
our operational water usage. the programme facilitates the 
removal of alien vegetation, thereby enabling increased water in 
critical catchment areas. our hippo roller project saw us 
donating 200 water rollers in 2015 to rural communities to ease 
the burden they typically encounter in accessing water daily.

transformation Government has focused on transformation of the financial 
sector, of which we are part. we remain absolutely committed 
not only to participating in, but also to driving the transformation 
of our industry and country. More detail on our transformation 
efforts can be found in our 2015 transformation report.

support to small, 
medium and 
microenterprises 
sMMes

through the Ministry of small business Development, 
nedbank was asked how we could raise our level of support 
for small business. we supported and developed sMMes 
through a variety of programmes, such as the branson centre 
for entrepreneurship, the nedbank Municipality Programme 
and Durban chamber of commerce enterprise Development 
initiative. A total of 682 entrepreneurs benefited from these 
enterprise development interventions, which also led to the 
direct creation and/or support of 90 jobs in 2015.

Partnership with the 
Department of higher 
education and training

Government raised the issue of bursaries and internships in 
the financial sector and how these can complement what 
government is already doing. we highlighted the fact that 
education investment represents more than 50% of our 
annual corporate social investment and we offer a full 
portfolio of bursaries that are available to anyone who meets 
the qualifying criteria. in 2015 a total of 111 students received 
nedbank bursaries.

Specific engagements in 
2015

 ■ the nedbank chairman’s dinner. 
 ■ the national budget vote 

competition and the human 
settlements Department’s budget 
vote. 

 ■ Participation on various platforms 
with government.

 ■ Participation in various government 
efforts, such as the Diplomatic fair 
and the Goodwill Project of the 
south African national Defence 
force (sAnDf). 

 ■ various engagements with national 
and provincial departments of 
education, human settlements and 
health.

 ■ engagements with the ministers of 
small business Development, trade 
and industry and economic 
Development about economic 
matters that affect nedbank as a 
business and how we can be of 
assistance to small and medium 
enterprises in sA.

‘Our long and difficult 
history makes it imperative 
that companies and 
government work actively 
together to try and 
improve a history of 
mistrust. This can be 
challenging, since a broad 
social licence between 
government and business 
can be eroded by the bad 
behaviour of one or two 
companies, or one or two 
government officials. 
Continued frank dialogue 
between one another – as 
we are doing in this forum* 
– helps to foster social 
licence.’ 

– Previous Finance Minister 
Nhlanhla Nene, (MP).

* Nedbank Chairman’s Dinner.
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MeDiA
Why we engage with the media

 ■ to leverage the reach and influence of 
media channels to share our business 
and citizenship story with 
stakeholders.

 ■ to communicate with relevant 
stakeholders and the broader public 
with a view to having a positive 
influence on behaviour that will lead to 
desired business results.

 ■ to protect and manage our reputation.

Why the media engages with us
 ■ to educate and inform their audiences 

on developments in the financial 
services sector and nedbank Group 
specifically.

 ■ to be informed about our contribution 
to the sA economy and our products 
and services.

 ■ to empower their audiences with 
appropriate information to make 
informed financial decisions.

frequency of engagement
we take both a proactive and a reactive 
approach to media relations by means of:

 ■ Daily interactions in response to 
business-related media enquiries.

 ■ regular interactions to share 
information and respond to media 
requests for commentary about our 
business.

 ■ Ad hoc engagements in response to 
our various business and sustainability 
initiatives.

 ■ Proactive, scheduled engagements to 
build vibrant, mutually beneficial 
media relationships.

Specific engagements in 2015
 ■ one-on-one meetings and media-

related functions with the Group 
executive committee and 
boardmembers.

 ■ Product launches and sponsorships, 
such as the talks for success initiative, 
Ke yona team search, Green wine 
Awards, nedbank Golf challenge and 
winter warmer campaign.

 ■ A media programme to communicate 
financial results (annual and interims).

 ■ An annual media and spokespeople 
networking event.

hot toPics our response/Resulting developments

stability of the sector 
following rating 
agency downgrades 

extensive engagement within the industry and government 
resulted in a firm industry position to generate confidence and 
stability.

regular ce engagement with key media representatives to 
communicate this position.

leadership changes Given the experience and rationale for selection, the 
leadership changes were positively received in the media 
following a programme of engagement and meetings with key 
media representatives.

cybercrime – phishing open and transparent engagement with the producers of an 
investigative television programme to explain the facts and 
client impacts of cybercrime. followed by extensive 
programme of consumer education.

rogue debit orders communication through the media to explain the introduction 
of a new payment approval system through Payments 
Association of south Africa (PAsA), which will significantly 
reduce the likelihood of rogue debit orders.

Pricing and bank fees ongoing client and media communication about the value-
add of banking services in the context of bank fees. in 
addition, the campaign focused on correcting the perception 
that nedbank is the most expensive bank in sA.
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suPPliers
Why we engage with suppliers

 ■ to maintain an ideal and timeous 
supply of goods and services for our 
operations.

 ■ to encourage responsible practices 
across our supply chain, bearing in 
mind bbbee, local procurement, 
supplier conduct and environmental 
considerations.

 ■ to include critical suppliers in cross-
functional teams in order to contribute 
expertise and advice before 
specifications are developed for 
products or services.

Why suppliers engage with us
 ■ to promote new products and service 

offerings.
 ■ to respond to tenders.
 ■ to seek input and guidance on their 

sustainability journeys.

frequency of engagement
 ■  ongoing, and as required.

Specific engagements in 2015
 ■ ongoing interaction with suppliers and 

contractors for procurement purposes.
 ■ supplier education workshops, 

indabas, fairs, etc.
 ■ one-on-one negotiations and 

meetings.
 ■ changes to procurement and payment 

system.

hot toPics our response/Resulting developments

Delayed payments due 
to implementation of a 
new erP system

 ■ while there are many benefits to the new system for 
both nedbank and our suppliers, the implementation 
was not without teething problems. one of these was 
delays in payment for some suppliers. we worked 
extensively on addressing the backlogs and at the end of 
2015 a total of 90% of backlog payments were made to 
suppliers. the remaining 10% were as a result of new 
processes not followed properly and human error. these 
issues were resolved by the end of february 2016. we 
thank our suppliers for their patience during the 
transition.

corruption  ■ we continued to conduct investigations into possible 
criminal supplier practices, such as 'fronting'. we are 
happy to announce that we reported only one case to 
nedbank Group forensics for further investigation.

complexity of dealing 
with nedbank as a 
supplier 

to simplify and streamline our engagement process with our 
suppliers we:

 ■ refined our protection of personal information processes 
and made various code of conduct enhancements;

 ■ reviewed our procurement policy against global best 
practice and implemented this in february 2015;

 ■ introduced an e-invoicing system to streamline 
payments of vendors; and

 ■ introduced a full due-diligence process for the 
onboarding of new suppliers.

‘DeltaCab, as a BWO, has 
gained a lot from our 
business relationship with 
Nedbank. As a small 
business associated with a 
brand such as Nedbank, we 
have been able to approach 
other large corporates, using 
Nedbank as our point of 
reference to market and the 
response has been very 
positive. We are also looking 
at expanding to other cities in 
SA where our services are 
needed by Nedbank. This 
also gives us the opportunity 
to gain national recognition 
for our brand.’ 

– DeltaCab, BWO supplier to Nedbank.

‘Women- and minority-owned businesses have often been 
overlooked. However, Nedbank’s Enterprise and Supplier 
Development Programme has been a pioneer in fostering and 
promoting a collaborative environment, one which my 
business thrives on. Their support in building my organisation 
shows their commitment to job creation. Nedbank is making 
things happen … a true community builder.’ 

– Tammy Moodley, BWO supplier to Nedbank.
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business PArtners AnD 
inDustry boDies
Why we engage with business 
and industry bodies

 ■ to continue learning through interaction 
with the industry and cross-sectoral 
organisations.

 ■ to leverage and build our strategic 
business partnerships for the maximum 
benefit of all our stakeholders.

 ■ to use business associations as a forum 
through which we can promote our 
viewpoints on key industry issues.

Why business and industry 
bodies engage with us

 ■ to deliver mutually beneficial learning.
 ■ to influence and/or promote common 

agendas.

frequency of engagement
 ■ As required or dictated by performance 

contracts and association or partnership 
membership agreements.

Specific engagements in 2015
 ■ Monthly meetings with various industry 

bodies as well as attendance at relevant 
annual general meetings (AGMs). 

 ■ interactions with the national business 
initiative (nbi). engagements in 2015 
included the energy efficiency leadership 
network (eeln), being part of the 
Advisory committee on environment and 
society (Aces), participating in the 
carbon Disclosure Project (cDP) and the 
Greenhouse Gas Accounting Programme. 

 ■ interactions with busA and the banking 
Association south Africa, especially 
regarding the development of new 
policies through the sustainable finance 
committee.

 ■ interactions with various research 
institutions, ie the sustainability institute 
and university of south Africa (unisA). 
input was also received from the south 
African national energy Association 
(sAneA) and the south African energy 
efficiency convention (sAeec). the 
input provided by these and various other 
institutions is highly appreciated.

hot toPics our response/Resulting developments

the protection, 
promotion and 
fulfilment of social, 
economic and 
environmental rights

this issue was raised by the banking Association south 
Africa: sustainable finance forum. nedbank had already 
addressed this issue. however, we fully support a more 
consistent approach throughout the industry.

transparent reporting 
in relation to 
implementation of 
equator Principles iii

we have embraced these new reporting requirements as 
evidenced on page 7 of this report and our equator Principles 
reporting is externally done.

climate change we participated in the extensive programme run by the nbi in 
the run up to coP21. the high-profile event was also used as 
an awareness and education opportunity for our staff. 
following the Paris Agreement, we expect to see policies and 
lending practices adapted.

sluggish township 
economies

we have partnered with izingwe and old Mutual to change 
this through the application of funds from the legacy fund 
that has been set up by nedbank, old Mutual and our three 
bbbee partners, wiPholD, brimstone and izingwe. legacy 
fund projects will support initiatives consistent with the fsc 
and national Development Plan, thereby leaving a lasting and 
beneficial legacy from our original bbbee objectives. 

‘The relationship between Brimstone and Nedbank has been 
mutually beneficial at many levels. There are many other areas 
where we can, and will, continue to cooperate and work with 
Nedbank.’

– Mustaq Brey, CEO: Brimstone.
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unions
Why we engage with the 
unions 

 ■ to promote fair and equitable 
employee-relations practices, good 
governance and a sound working 
relationship. 

 ■ to ensure all matters having an impact 
on basic conditions of employment are 
effectively addressed through 
collective bargaining.

Why unions engage with us
 ■ to represent their members on 

matters of mutual interest. 
 ■ to represent the interest of union 

members who are nedbank Group 
employees and members of the 
bargaining unit.

 ■ to consult on salary negotiations and 
engage in monthly consultations on 
any changes impacting staff within the 
bargaining unit through a consultative 
forum and collective bargaining forum.

frequency of engagement
 ■ Annually for salary negotiations.
 ■ formal monthly engagements on 

issues that relate to changes 
impacting staff within the bargaining 
unit.

 ■ ongoing consultations or meetings 
required by unions or as a result of 
business changes or projects.

Specific engagements in 2015
 ■ Annual salary negotiations. 
 ■ Monthly consultations.

hot toPics our response/Resulting developments

termination of our 
recognition agreement 

 ■ the recognition agreement entered into between 
nedbank and its recognised unions was concluded in 
1990. on 27 August 2015 nedbank issued a notice to 
the south Africa society of banking officials (sAsbo) 
and the insurance and banking staff Association (ibsA) 
of its intention to terminate the recognition agreement 
and enter into negotiations to conclude a new agreement 
due to amendments to the labour relations Act, as well 
as to align its relationship with the unions in the 
everchanging labour relations landscape in sA. 

 ■ the 1999 recognition agreement was terminated on 
27 november 2015. A new recognition agreement was 
entered into and signed with sAsbo on 8 January 2016.

 ■ the new agreement recognises sAsbo as the bargaining 
agent at nedbank. ibsA has been derecognised due to 
its low membership in the bargaining unit.

wage expectations  ■ the 2015 salary negotiations took place on 13 and 
14 January 2016.

 ■ the negotiations were informed by the tough economic 
climate experienced during 2015 and the volatile 
economic conditions anticipated for 2016.

 ■ Despite the tough economic conditions nedbank and 
sAsbo were able to reach agreement on an increase of 
7,5%, which was in line with employee and industry 
expectations.

rAtinGs AnD recoGnition
recent global corporate shocks, many of which are still generating negative fallout for the shareholders of the companies concerned, have 
underscored the importance of external sustainability verification. 

we therefore share some of the awards we have received during 2015 in recognition of our approach and activities:

 ■ bank of the year for Africa and sA* – The Banker magazine
 ■ nkonki integrated reporting Awards – first place in the finance sector and fourth overall
 ■ Sunday Times top brands – winner of the Green category

in addition to the awards listed above, our external sustainability accolades include the following:

 ■ Carbon-neutral status – we are Africa’s first carbon-neutral financial organisation. 
 ■ FTSE/JSE – nedbank is included on their responsible investment index and the ftse/Jse responsible investment top 30 index. 
 ■ Dow Jones World Sustainability Index – this is the world’s premier performance benchmark for companies in terms of corporate 

sustainability. we were included for the 10th year. 
 ■ South African Carbon Disclosure Project Index – we obtained a 98% disclosure score and an ‘A’ for performance and inclusion in the  

climate Disclosure leadership index.
 ■ IRAS Sustainability Data Transparency Index – we obtained the highest score in the banking and financial services sector. 

* This is the fourth time we have received the award for SA, having been named Bank of the Year in 2011, 2013 and 2014. It is the first time we have won the award for all of Africa.
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